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1. OBIIAAA XAPAKTEPUCTUKA PABOYEWM IPOIPAMMBI YYEBHOM
JUCHHUIIVIMHBI «OI1.10 ICUXOJIOI'sS OBIIEHUS»

1.1. MecTo AUCHUILIIMHBI B CTPYKTYpPe OCHOBHOI 00pa3oBaTe/IbHOM IPOrpaMMbl:
VYuebnas gucuuiuinHa «llcuxomorust oOmeHUA» SBISETCS BapUaTHMBHOM 4acTbhiO
obmenpogeccnoHaAIBHOTO IKIIa 00pa3oBaTebHON Tporpammsel B cooTBeTcTBUH ¢ PI'OC CITO
no cneruanbHocTu 38.02.08 Toprosoe geno.

VYyeOnas pucruminHa «OIL.10 Ilcuxonorus oGmeHus» oOecrieunBaeT (pOpMUPOBAHUE
o0umx kommeTeHuit mo BceM Buaam aestensHoctn GI'OC CIIO mo crnenumansaocTH 38.02.08
Toprosoe neno.

[lepeyenb 00MIMX KOMIETSHUIUH

Kon HaumMmeHoBaHne 00X KOMIIETEHITHA

OK-01 BeiOupares crmocoObl  pemieHuss 3a7ad  IpOPECCHOHANBHON  AEATENbHOCTH
OPUMEHHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM

OK-02 Hcnonb30BaTh COBpEMEHHBIE CpPEJICTBA IOMCKA, aHalW3a W HMHTEpHpETaluu
uHpopmanuu, ¥ HMHOOPMALMOHHBIE TEXHOJIOTHH JUIS BBIOJHEHHS 3a7ad

po(heCcCHOHAITLHOM eI TEIIbHOCTH

OK - 03 [TnanupoBaTh U peaIn30BBIBATh COOCTBEHHOE MPO(ECCHOHATBHOE U TMYHOCTHOE
pa3BUTHE, TPEANPHHUMATEIBCKYIO JIESATEILHOCTh B MPOodEeCcCCHOHATBHON cdepe,
UCIIOJIb30BaTh 3HAHHS O MPABOBON M (PUHAHCOBON IPaMOTHOCTH B Pa3IMYHBIX

JKM3HCHHBIX CUTYyallHuAgX.

OK — 04 DddekTHBHO B3aUMOEHCTBOBATh U PaOOTATh B KOJUICKTHBE M KOMAHJIC

OK - 06 [IposiBIATE  IpaKIaHCKO-NIATPUOTHYECKYH0  IO3WLHI0,  JEMOHCTPUPOBATh
OCO3HAaHHOE IOBEACHUE HAa OCHOBE TPAJULMOHHBIX POCCUHUCKHUX JTYXOBHO —
HPaBCTBEHHBIX IIEHHOCTEH, B TOM YHCIE€ C YYETOM TapMOHU3ALMHU
MEKHALMOHAIBHBIX U MEXKPEIUTHMO3HBIX OTHOLICHUM, NPUMEHATh CTAHIAPTHI

AHTUKOPPYIIIMOHHOTO TOBEICHUS

Ocoboe 3HaueHue TUCHMIUIMHA uMeeT npu ¢popmupoBanuu U pazsutuu OK 01, OK 02,
OK 03, OK 04, OK 06.

1.2. Heab ¥ muiaHupyeMbie pe3yJbTAThl 0CBOCHHS JUCUMILIIUHbI:
B paMKax nporpaMmbl y‘Ie6H017I JUCHUITIINHBI O6y‘laIOHII/IMI/IC$1 OCBAaMBAIOTCAd YMCHHA U 3HAHUA!

Kon VYMeHus 3HaHUA
MK, OK
OK 01 — MPUMEHSATh TEXHUKH U MPUeMbI 3)(HEKTHBHOTO | — IIeJIb, CTPYKTYpa M CPEICTBA
OK 02 O0IIEHH ST JIJIS PELIEHUs] pa3HOTo Poja 3a1ad B o0LIeHns;
OK 03 npodeccOHaIbHOMN 1S TeNbHOCTH; — TICUXOJIOTMYECKHE OCHOBBI
OK 04

— YMETh HCKaTh HEOOXOAUMYIO HHPOPMAIIUIO U
CHUCTEMHO aHaJM3UPOBATh €€ JIJIsl PEUICHUS IICUXOJIOTHYECKHE
BOIIPOCOB KOM(OPTHOTO COCYIIECTBOBAHUS B 0COOEHHOCTH JIMYHOCTH;
rpyIie; — POJIb ¥ POJIEBBIE OKUIAHMUS B

JACATCIIBHOCTH KOJIJICKTHBA,

OK 06

— HaXOJMThb Pa3yMHBbIE PELIEHUS B
KOH(DJIUKTHBIX CUTYAIHUSIX, UCTIONB3YS
pa3iryYHbIe BUJIBI U CPEJICTBA OOIICHHUS,

— YMETh OPraHU30BbIBaTh pa0dOTy KOJUIEKTHBA U
KOMaH/Ibl; B3aMMOJIECTBOBATh BHYTPHU
KOJIJIEKTUBA;

— IPaMOTHO MIPUMEHSTH BepOAbHBIC U
HeBepOaIbHbIEe CPENICTBA OOIICHHUS,

— IPUMEHSTh TEXHUKH CIIYILLIAHUS, TPEHUPOBKHU
[IaMsITU U BHUMAHUS;

00IIeHUY;

TEXHHUKH U IPUEMbI OOIICHHUS,
npaBuja CIyIIaHMS;

MpaBujIa BEJACHUS JIEIOBOM
Oecelbl, IeI0BbIX
MEPETOBOPOB, JEIOBBIX
JIUCKYCCHH;

MEXaHU3MBI
B3aMMOIIOHMMAHUS B
OOIIIEHH U,




— BBISIBIISITH KOH(JIUKTOT€HBI;

— yMeTh pa3pabaThIiBaTh CTPATETUN MTOBEICHHUS B
CTPECCOBBIX CUTYyAIHSIX;

— MPOSIBIIATH MPaXKAAHCKO-MATPUOTHUECKYIO
MO3UIINIO, IEMOHCTPUPOBATH OCO3ZHAHHOE
noBe/ieHue B cepe IeI0BOTo OOIICHNUS,
OMUPAsICh Ha OOIIEYEIOBEYECKHUE IEHHOCTH U
HPABCTBEHHBIE OCHOBBI JIEJIOBOTO OOIIEHUS

WCTOYHHKH, TIPHYUHBI, BUIBI U
CHOCOOBI pa3perieHus
KOH(JIMKTOB;

0C00EHHOCTH KOH(IMKTHOM
JUYHOCTH;

HPABCTBEHHBIE MTPUHIIHITBI
OOLIeHMS.

2. CTPYKTYPA ¥ COAEPXKAHUE YUYEFHOM JUCIUATLIAMHBI

2.1. O0beM y4eOHOM JMCUMIIMHBI M BUbI y4e0HOH padoThI

Bun y4yeOHo# paGoThI O0bem yacoB
O0BbeM 06pa3zoBaTeIbHOI MPOrpaMMBbl YU4eOHOMH TUCHMIIIMHBI 74

B TOM YHCIIE:

TEOpEeTHYECKOoe 00yUeHrEe 22
MIPaKTUYECKUE 3aHATUSA 44
CamocmosmenvHas paboma 8
IIpome:xxyTounas arrectanus Aud. 3auer -




2.2. TemaTH4yeckuii IJIAH U coepkaHue y4eOHOH JTMCHUTINHBI

Koambl
KOMIIeTEHIIHH,
HaumenoBanue O0bem B (bopmuposaritio
Coaepxanne yueOHOro MaTepuaja H GOPMbI OPraHHU3ALNHU AeSAITeTbHOCTH 00y4arOIIUXCS KOTOPBIX
pa3iesnoB U TeM yacax
crnoco0cTByeT
3J1€MEeHT
NPOrpaMMsbl
1 2 3 4

BBenenne B Conep:xanue y4eOHOro MaTepuaJjia OK 01, OK 02,
AUCHMILIMHY IIcuxonorust oOmeHns kKak Hayka. [loHATHE U CYIIIHOCTH OOIICHHSI. 2 OK 03, OK 06,

OOuieHne Kak OCHOBA YeJIOBEUECKOro OBITHS M CPECTBO Mepeayl HAaKOIJICHHOTO OIbITA.

Posb 0011eHMSI B TOBCETHEBHOM XKHU3HU M B TPO(ECCHOHAIBHOMN JIESITEIbHOCTH.
Tema 1. Conep:xanue y4e0HOro MaTepuasia OK 01, OK 02,
Teopermieckue Knaccudukarus oouieHust. Buapl o0mieHns. ®@yHKIMN O0IIEHUS: KOMMYHHKATHUBHAS, OK 03
OCHOBBI IICHXO0JIOTHH 4

NO3HaBaTebHAs, HH)OPMAaLMOHHAS, ICHXO0JIOTHYECKas, KpeaTuBHasL.
obuwerus CrpykTypa 00LIeHHs KaK B3aUMOCBS3b IEPLENTHBHON, KOMMYHUKAaTHBHON U MHTEPAKTUBHOM

CTOPOH
Tema 2. CpenctBa Coaepxxanue yueOHOro MaTepuasia OK 02, OK 03,
o0ueHus Bep6anbHbie cpencTsa obuienus. Peus u 361k B 00IIEHHH. [[MAIOTMIECKHE U MOHOJIOTHIECKHE OK 04

KoMMyHHKaluH. HeBepOanbHeie cpencTBa 0OIIeHus. 16

OcHOBHBIE I'pyMIIbl HeBEPOANbHBIX CPEACTB OOIIEHHS: KUHECHKA, IPOCOJNKA, TAKECUKA U

npokcemuka. Knaccugukanmus xectoB. Poib HeBepOanbHBIX cpecTB oOmmeHust st 3G hekTHBHOM

KOMMYHHKAIIUH.

B ToM 4mciie NpaKTHYECKHX M 1a00PATOPHBIX 3aHATHH 12

MpakTuyeckoe 3ansaTue 1. Pazsutie BepOaibHBIE CPeCTB OOIICHUS. 6

Peus u s13b1k B 001eHNu. [lnanorunyeckrue 1 MOHOJIOITMYECKHE KOMMYHUKAIMK. TpeHUHT.

[pakTnyeckoe 3ansitue 2. Pa3zBuTHe KOMMYHHUKAaTHBHBIX criocoOHocTe. [IpaBuia n TeXHUKH 6

CITyILIaHHUA.
Tema 3. JleoBoe Coaepxanne yueOHOr0 MaTepHaia 24 OK 02, OK 03,
o01IeHue HpagsctBennbie ocHOBBI 001eHMs. [IoHATHS 3THKA K MOpallb. DTHYECKHE TPUHITHIIBI IETOBOTO OK 04




oOmienus. JleaoBoii 3TukeT B mpodecCuoHaTbHON JAesaTenbHOCTH. CpeicTBa IeJI0BOTO OOIIEHUS.
JlenoBoe o0IIeHHE KaK MPOIIECC Pa3BUTHUS ICIOBBIX KOHTAKTOB MEXIY JTFOAbMU. MUK Kak
CPEJICTBO ACITOBOTO OOIICHWSI.

B Tom uncie NMPAKTHYCCKUX U .]'laﬁOpaTOle)lX 3aHATHH

12

IpakTuueckoe 3ansaTue 3. [lenoras Oecena. JleaoBbie meperoBopsl.
®opmel genoBoro obmeHus. Pa3bl NpoTEKaHUs JeN0BOM Oecenpl. AHaIN3 1eI0BOM Oecebl.
O6mrast Mmonenb. TpeOoBaHUS NEIOBOM 3THKHU K IPOBEICHUIO EIOBBIX ITIEPETOBOPOB.

IpakTnyeckoe 3ansiTue 4. Kynetypa aenosoro crnopa. Juckyccus Ilonemuka. Odmast Moaens
JIeJIOBBIX IeperoBopoB. MckyccTBO myOIMYHOTO BBICTYIIICHHUS.

CamocrosiTeibHAas padoTa 00y4aroUuxcs.
JlenoBoe o0IeHne Kak MpoIece pa3BUTHS JIETIOBBIX KOHTAKTOB MEXTY JTFOIbMA. IMUK Kak
CPEJICTBO JCJIOBOTO OOIICHUSI.

Tema 4. JINYHOCTD N
HHIUBHUAYAJIbHOCTH

Conep:xanue y4eOHOro MaTepuaJjia

[lcuxuueckue mo3HaBaTeNbHbIE MPOLECCHL: TAMATh, BHUMaHHe. OCHOBHBIE IIPOIIECCHI M BUIBI
namatu. CBOIiCTBa M BUABI BHUMaHHS.

OMonnoHanbHbIe cocTosTHUSL. Cepbl IMOIMOHATBHBIX MPOSBICHUH THYHOCTH.

Tunosiorus reMiepameHTa

16

B ToM uyMcie NpaKTHYECKHUX U JIA0OPATOPHBIX 3aHATHH

12

IIpakTnyeckoe 3ansaTue 5. [IpueMbl pa3BUTHs IaMsITH B BHUMaHUS.

IIpakTHyeckoe 3aHsATHe 6. THUITBI TEMIIEpaMEHTa U MX TICHXOJIOTHYECKas XapakTepucTuka. Poip
TEMIIEpaMEHTa B JESITEIbHOCTH YEJIOBEKa.

OK 02, OK 03,
OK 04

Tema 5. JINYHOCTD N
rpynna

Conep:xanue y4eOHOro MaTepuajia

Bsaumogeiictue B rpymnme. Bunsl conuansabix rpynn. Konnexktus. Moaenu u cTaguu pa3BUTUSA
KOJIJIEKTHBA.

Kondmukrsl. [Icuxonorus koHpIuKTa ¥ ero GyHKuu. Buabl koHQmukTOB. KOHCTpYKTUBHBIH 1
JEeCTPYKTUBHBIA KOH(PIUKT. [[pnurnHbBl BOSHUKHOBEHUS KOHQIMKTHBIX cUTyanuii. Cxema pa3BUTHS
KOH(pHKTa. OCHOBHBIE YePThl KOH(PIMKTHON JIUIHOCTH.

12

B ToM 4yncile IpaKTHYECKHX U JIA0OPATOPHBIX 3aHATHH

ITpakTHyeckoe 3ausaTHe 7. Curyannonnasie 3amaqn. Jlugepcrso B rpynme. [ebatsl Kak

OK 01, OK 02,
OK 03, OK 04,
OK 06




CHCIHMAJIbHO OPraHW30BaHHBIN MYOJIMYHBIN OOMEH MHEHUSIMH

ITpome:xxyTouHas arTecTanus B popme aud. 3ayera

Bcero:

74




3. YCJIOBUSA PEAJIM3ALIMA ITPOI'PAMMBI U CIIAITJIMHBI

3.1. [as peaam3anMud NPOrpaMMbl y4eOHOH JUCHHMINVIMHBI [JOJKHBI ObITH
MpeyCMOTPEHBI CJIeAyIolHe clelaJlbHble OMeleHUs:

KaOuner npaBoBoro odecnevenusi npogeccuoHaIbHOI AesiTeibHOCTH (KabuneT 305),
OCHAIIIEH 000pYy/I0BAHUEM:

I CnenuanusupoBanHasi Me0esb U CHCTEMbI XPAHEHHUS

OcHoBHOE 000pyI0BaHUE:

Crous ayiuTOpHBIiH - 25 1wT.

Ckambsl yueHuyeckas - 25 mr.

Cryn opucHslii - 2 mr.

Merammueckuii ceid - 2 mr.

Cr0J1 KOMIIBIOTEPHBIH - 2 IIT.

JlononHuTenbHOE 000py10BaHHUE:

Jlocka MarHUTHO- MapKepHas— 11T.;

II Texnuuyeckue cpeacraa

OcHoBHOE 000py/10BaHNE

ABTOMAaTH3UPOBaHHOE pabouee MeCTo mpernoaaBaress — 1 mr.;

TeneBuzop 85" Xiaomi - 1 .

JlononHuTeNnbHOE 000pyI0BaHHE

Jlocka MarHUTHO-MapKepHas - 1 mir.

III IemoHcTpauMOHHBbIE YUeOHO-HATJIAHbIE IOCOOMSI

OcHoBHOE 000pyIOBaHUE:

KommiiekT yue6HOro HarysJHoro 3JeKTpOHHOI0 MaTepuana — 1 mr.

DJEeKTPOHHBIE KOMIUICKTHI JUIsl WHAMBUIYAIbHOM W TPyHHOBOH pabOThl MO OCHOBHBIM
TeMaM MporpamMmsel — 1 mrT.

JlononHuTEIPHOE 000PYAOBaHUE:!

KoMmiiekT 371eKTpOHHOr0 JEMOHCTPAllMOHHOTO 000pyA0BaHMs — 1 1IT.

ONEKTPOHHBIM TPEHUPOBOYHBIN KOMIUIEKC — | HIT.

llepeuens npocpammnozo obecneuenus:

Kaspersky Endpoint Security nmst 6usneca - Crangaptasiii Russian Edition. 1500-2499
Node 1 year Educational Renewal Licence

Onepanuonnas cucrema Microsoft Windows 10

Adobe Reader XI (11.0.08) - Russian

7-Zip 9.20

Microsoft Office [Ipodeccnonanpusiii moc 2007

2. AKTOBBI# 3271 Y4eOHoro tearpa (momemenue 106) ocHareH:
I Cnenmain3upoBaHHast MedeJIb U CHCTEMbI XPaHEHUsI
OcHoBHOE 000pyI0BaHHE:

Posinp «Bluthner» - 1 mrr.

Posims «August Forster» - 1 mmr.

Kpecno - 350 mt.

IMoguym - 1 .

Kynucst — 1 mr.

Tpubyna - 1 mr.

JlomonmHuTensHOE 000pyIOBaHUE:

Temexxka 1151 My3bIKQTBHOTO 000pYIOBaHUS — 1 mIT.

II Texnuveckue cpeacraa

OcHoBHOE 000pyIOBaHUE:

3BYKOBBIE KOJIOHKHU - 2 IIIT.

Tenesuzop - 4 mit.

IIpoexrop - 2 mT.

Ycunurenau MOITHOCTH — 1 mIT.



OxBanaiizep — 1 mr.

JInueitneii MmaccuB 12000 Bt. «Faney sval5, sva 218s - 2 miT.

Hudposas koncons «Midas» Midas M32RDigitalMixer - 1 mmir.

Mukpodonnsiii mapk — Sennheiser EW 345-G2, Sennheiser EW 165-G3, AKG Perception
Wireless 45 Vocal Set A - 15 m.

ITyneT (mommmrp) — 20 1T

Kommekr cBeroBoro oOopymoBanusi (3ajJWBKa, IMYIIKH, JbIMMAIIWHA, TSOKEIBIH  JIBIM,
CTpOOOCKOIIBI ¥ T.J1.) - 1 mT.

3.2. UnpopmannoHHoe o0ecniedyeHne peain3alui NporpaMmMbl

Jnga peanuszauuu mporpaMMbl  OMOIMOTEeuHBIH (POoHA 00pazoBaTeNbHON OpraHU3aAINU
JIOJKCH MMETh TIeUaTHBIC /WU JJICKTPOHHBIE 00pa3oBaTelIbHbIE U WH(POPMAIMOHHBIE PECYPCHI
JUTSL UCTIOJIb30BaHUS B 00pa30BaTEIbHOM MpOIIecCe.

OcCHOBHBbIE HCTOYHHKH:

1. Konomanenko, M. FO. Ilcuxonorusi oOmenus : y4eOHUK W MPAKTHKYM JUISI CPEITHETO
npodeccuonansHoro obpazosanusi/ M. FO. KonoBanenko. — 3-e wu3m., mepepab. u J0m. —
Mocksa : M3marensctBo IOpaiit, 2024. — 396 ¢. — (IIpodeccuonanpHoe oOpa3oBaHHE). —
ISBN 978-5-534-20162-8. — Texcr : snextponHblii // OOpa3oBarenbHas miatdopma FOpaiit
[catiT]. — URL: https://urait.ru/bcode/557668

2. Kopsruna, H. A. Tlcuxomorus oOmIeHUS : Y4EeOHHK W TPAKTUKYM JUIS CPEIHErO
npodeccuonanbHoro oopasosanus / H. A. Kopsruna, H. B. Aaronosa, C. B. OBcsaanKOBa. — 2-
e wm3a., mepepad. u gom. — MockBa: M3marensctBo IOpaiit, 2024. — 493 c. —
(ITpodeccronansuoe obpazoBanue). — ISBN 978-5-534-17889-0. — Tekcr : 2aeKTpOHHBINA //
Oo6pazoBarenbHas miardgopma FOpaiir [caiir]. — URL: https://urait.ru/bcode/536717

3. JleonoB, H.MW. [Ilcuxonoruss oOmeHus : y4deOHOE TmMOCOOME ISl  CPEAHETO
npodeccuonansHoro obpazosanusi / H. U. JleonoB. — 4-e¢ u3nm., mepepad. u gorm. — Mocksa :
M3narensctBo FOpaiit, 2024. — 193 ¢. — (Ilpodeccronansuoe obpazoBanue). — ISBN 978-5-
534-10454-7. — Texkct : anexTpoHHbIN // OOpazoBarenpHas wiardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/541184

JonoHUTe/IbHbIE HCTOYHUKU:

1. bopo3auna, I'. B. Ilcuxonoruss oOumieHus : y4eOHMK W TPAKTUKYM ISl CPEIHETO
npodeccuonanbHoro oopazoBanus / I'. B. bopo3znuna, H. A. KopmHoBa ; mog oOmiel pegakuuei
I'. B. bopo3nuHoii. — 2-e u3m., nepepad. u momn. — Mocksa : U3znatensctBo FOpaiit, 2024, —
392 c.— (IlpodeccuonansHoe obpa3zoBanue). — ISBN 978-5-534-16727-6. — Texkcr
anektporHblt  //  OOpazoBartenpHass — 1uiatdpopma  FOpaiit [catiT.  —  URL:
https://urait.ru/bcode/536854

2. Kopueenkos, C. C. Tlcuxomorus u 3THKa Mpo(heCCUOHATLHOM IeATeIbHOCTH © yueOHOe
nocobue 11t cpeanero npodeccuoHanbHoro oopazonanus / C. C. KopHeeHKOB. — 2-¢ U3J., UCHp.
u gon.— MockBa: MW3marensctBo HOpaiit, 2024.— 304 c.— (IIpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-11483-6. — Tekct : anmekTpoHHbIi // OOpa3oBareiabHas
iatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/542428

3. JlaBpunenko, B. H. Ilcuxomorust oOmieHus : y4eOHMK W TPAKTUKYM ISl CPEIHETO
npodeccuonansHoro obpazoBanus / B. H. JlaBpunenko, JI. M. UepHblmoBa ; Mmoja pemakiuei
B. H. JIaBpunenko, JI. . YepubimoBoii. — Mocksa : M3narensctBo FOpaiit, 2024. — 325 ¢c. —
(ITpodeccnonansrnoe obpazoBanue). — ISBN 978-5-534-16815-0. — Tekcr : 3neKTpOHHBIH //
Oo6pazoBarenpHas ardgopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/536951

4. Caposckas, B.C. Ilcuxonorus oOmieHus : y4eOHMK W TPAKTUKYM Il CPEIHEro
npodeccuonanibHoro odbpazosanusi / B. C. CamoBckas, B. A. PemuszoB. — 2-¢ wu3a., HUCIOp. H
morm. —  MockBa :  M3marensctBo  IOpaiit, 2024.— 169c.— (IIpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-07046-0. — Tekct : anmekTpoHHbI // OOpa3oBareiabHas
iatgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/538062

5. Caperue, C.B. ComwmanbHas mncuxonorus. [Ipaktukym : ydeOHOE mocoOue st
cpenHero mpodeccuonanpbHoro odpazosanwusi / C. B. Caperues, O. B. UepHbimoBa. — 2-e u3f.,
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https://urait.ru/bcode/538062
https://urait.ru/bcode/536951
https://urait.ru/bcode/536854
https://urait.ru/bcode/536717

ucnp. u gon. — Mocksa : MzmarensctBo IOpaiit, 2024. — 74 c.— (IIpodeccronansHoe
obpazoBanue). — ISBN 978-5-534-08958-5. — Tekct : anektponHbii // OOpa3oBareibHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/539180

6. UYepnbrmona, JI. 1. Ilcuxomorust oOuieHus: 3TUKA, KyJIbTypa U OTHUKET JEJIOBOTO
oOmienus :  yyeOHOoe  mocoOue  Ans  CpeAHero  NpoQecCHOHaIbHOTO  00pazoBaHMA /
JI. Y. YepnsimoBa. — Mocksa : UznatenscTBo FOpaiit, 2024. — 158 c¢. — (Ilpodeccronansroe
oOpazoBanue). — ISBN 978-5-534-16622-4. — Tekcr : snexTpoHHblid // OOpa3oBarenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/542271

Hnmeprnem-pecypcoi:

1. DnextponHblii kaTamor Hay4yHod Oubmuoreku TI'Y wum. TI.P. lepxaBuna,
http://tsutmb.ru/lib/index.php/e-kat-search

2. DOnektponHoe nepuoanueckoe maanue DbC «Kuurodonny, http://www.knigafund.ru

3. DnexkrponHas Oubnmoreka muccepramuii PI'b, http://www.diss.rsl.ru, nmoctyn ¢ I1K
YHHMBEpCHUTETA

4. DBbC eLIBRARY, http://elibrary.ru, noctyn c I1K ynuBepcurera

5. Ilpe3unentckas oubnuorexka umenu b.H. Enbuuna, http://www.prlib.ru, noctyn ¢ IIK
YHHBEPCHTETA

6. baza JIaHHBIX o MaKpOIKOHOMUYECKON CTaTUCTHUKE.
URL.http://www.tradingeconomics.com/

7. ba3zel  ngaHHBIX, UHPOPMAIMOHHO-CIIPABOYHBIE U  TIOUCKOBBIE  CHUCTEMBIL.
URL.http://www.kodeks.ru/ — caiiT mapopmarimonHo-mpaBoBoro noprana «Komekcy

8. ba3zer  naHHBIX, WHPOPMAIMOHHO-CIIPABOYHBIE U  TIOUCKOBHIE  CHCTEMBIL.
URL.www.consultant.ru — opunnansublii cailt komnanuu «Koncynerant [Tmocy»

9. basel  maHHBIX, WH(MOPMAIMOHHO-CIPABOYHBIE U  TIOUCKOBHIE  CHUCTEMBIL.

URL.www.garant.ru — callT uH()OPMAITMOHHO-TIPAaBOBOTO TopTaia «I apanT»

Hcnonvzyemvle o6pazoeamenvHbie niamgopmoi:
1. DnekrponHas obpazoBarenbHas cpega MOODLE http://moodle.tsutmb.ru/

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA

YYEBHOU JUCHHUTIJINHBbI
Pesynomamol 00yuenus | Kpumepuu oyenku | Memoodsl oyenku
Ilepeuens snanuii, 0c6aUBAEMBIX 8 PAMKAX OUCYUNTIUHBL.
- CYLIHOCTb,  LEAM W | BIaJeeT OCHOBHBIMH YcrHbli onpoc
CTPYKTYPY OOIICHHS; TIOHSTHSMH TICHXOJIOTHH [pakTHueckoe 3a1aHue
- cpencTBa obmienus; | OOUIEHUS; TecrupoBanue
0CcO0EHHOCTH ¥ (HOPMBI JIEIOBOrO | BAAIEET METOAMKAMHU U
o01eHus; TEXHHKaMHU OOLICHNS;
- MEXaHU3MBbI 3HACT MCTOJHUKH 3allOMUHAHUSA
B3aMMOITOHUMAHMsI B 0OmeHHn | 1 CIYIIAHUS,
TEXHUKU U IIPUEMBI 06IJ.ICHI/I5[; 3HAET OCHOBHBIE CIIOCOOBI
_ npaBuia  CiyliaHus W | Pa3pelIeHHs KOH(DIMKTHBIX
3aIIOMHHAHHS, CUTyaluu,
_ THIIONOTHH 3HAEeT 0COOCHHOCTH
TeMIIepaMeHTa, coumanbHpIx | B3AHMOJICHCTBHS B paboyei
XapaKTEepOB; Tpynne;
_ THITOOTHIO BJIaJICET UCKYCCTBOM
MAHHTTYIATHBHBIX tumop | TYOIMYHOTO BBICTYIUICHHS,
XapaKTepa; 3HAET HOPMBI KYJIbTYPbI
o0LIeHns
- 0COOCHHOCTH
B3auMojiciicTBUsl B pabouei
rpyIie;
- TpeboBaHus,

MpeabaBIsieMble K MyONHIHOMY
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BBICTYIIJICHHIO;

- nyTH BBIXOJIa u3
KOH(IINKTHBIX CHUTYaIlMid, YepTHI
KOH(IINKTHON JINIHOCTH;

- ITHYECKHUE HOPMBI

0O0IIEHNS.

Ilepeuenv ymenui, 0c6ausaemMvlx 8 pamKax OUCYUNJIUHbL

- 3¢ PEeKTUBHO JIEMOHCTPUPYET BJlaJIeHNUE YcrTHbIi onpoc
OpraHU30BBIBATH B3aUMOJICHCTBHE | TEXHUKAMU U MPUEMaMHU IIpakTnueckoe 3a1aHue
c apTHEPOM B | 3¢ deKTUBHOrO 00IIEHNS; TectupoBanue
npodeccroHanbHON JIEMOHCTPUPYET yMEHHE

JIESITEIbHOCTH; aHAJIM3UPOBATh IaHHBIE;

- 0600mare W | JEMOHCTPHPYET BIaJcHUE

aHATM3UPOBATh HHPOPMALIHIO; npueMaMu CamoperyJssalnu B

- OTPEeNATh LedH U MyTH | MPOLECCe MEXKINIHOCTHOIO

UX NOCTH)KECHMUS, o0mmeHus;

_ NPUMEHATS TeXHUKH ¢ | ASMOHCTPHDYET BO3MOXKHOCTb
npuembl 5 EKTHBHOro obwieHus | PCIICHIS KOHIHKTHOM

B npodeccronanpHoii | CHTYaluu,

JIEATENLHOCTH, TPAaHCIMPYET KPUTCPUN

_ HCTOMB30BaTh  TpremMpl | CO3AAHMS UMUK JeTI0BOr0
caMoperyysiiMi  HoBeleHus B | 1Cc/IOBEKa.
MEXKITMIHOCTHOM 00mIEeHNH;

YIIPaBIISTh 5MOIMOHATEHBIM

COCTOSIHHEM;

- NPE0/I0IIEBAT

KOH(DJIMKTHBIE CUTyallul  H
padoTaTh B KOJUICKTHBE;

- CO37aBaTh UMUK
COBPEMEHHOTO ZIEJIOBOTO
YyeJI0BeKa

4.2 Tunosble OLICHOYHBbIE CPECTBA TEKYILIEr0 KOHTPOJIA

OK 01. Beiounpars cnoco0bl pemieHHsi 32124 NPO(eCCHOHAJBLHOH NeATeJbHOCTH
INPUMEHUTEJIBHO K PA3JIMYHBIM KOHTEKCTaM.

Bomnpocsl 1J1s1 ycTHOT0 onpoca:

1. Yro n3yuaer ncuxomnorus?

2. Yrto Takoe oOmeHne?

3. KakoBa poJjb 001IeHHs B )KU3HU YeoBeKa?

4. CTpyKTypa CIy>KeOHOTO COBEIIAHMUS.

5. Uto Takoe KOH(IUKT?

6. [IpyunHBl KOH(IUKTOB.

7. Texnuka nepegadu MHGOPMAIMK HA COBEIIAHUH.

IIpakTHYeckue 3a1aHus:

3ananue 1. A. MakapeBud B 0OJHOM U3 CBOUX IECEH NpU3bIBaIL: «JlaBaiiTe nenarh nayssl B
cioBax...» HyxHsl 11 oM B pazroBope? [losicHuTe pyHKIMIO May3 Ha CIEAYIOMUX IPUMEpPaAX.

1. B «3anucHbix kHmkkax» K.C. CTaHHCIIaBCKOTO MBI BCTpEYaeM HE3aTEUIIUBBINA COBET
CTaporo akTepa MOJIOJOM TPOMKOTOJO0COU nedroTanTke: «He rojoc ycumsii— MOXKET MpomnacThb
IIPaBJia, — TOBOPH PEXKEN.

2. B nuanore may3 u30eraroT Te, KTO 4yBCTBYET ce€0sl TPEBOXKHO U OOUTCS «3aBUCHYTH B
MyCTOTEe» WM CIPOBOLIMPOBATH OMAcCHBIM MoBOpoT B Oecene. A. Mopya B cBoem «lckyccTBe
Oecenp» nmcan: «KeHIWHA, KOTOpas CTPAIMUTCS OOBSICHEHHS B JIOOBH WJIM CHECHBI PEBHOCTH,
JIOJDKHA JIF0OOH 1IeHOM He JomycKaTh B pa3roBope nays. [loka moaM Moidat, y HUX €CTh BpeMs
IIPUHSTH PELICHHE; KpOME TOT0, 3aTSHYBILAsACA May3a MO3BOJISIET PE3KO U3MEHUTh TOH Oece/bl, U
3TO HE 3BYYUT AUCCOHAHCOM»
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3ananme 2. Haiinute oOmee ¢ 4enoBEeKOM, KOTOPbI BaM OYEeHb HE HPAaBHUTCH.
[TocTapaiiTech HaWTH HE OJTHO W JaKe HE TPH, a, CKaxeM, 20 Ka4eCTB, SBIISIOMIMXCS OOITUMU JIJIs
BAC C 3TUM YEJIOBEKOM.

3apanue 3. IIpoananu3upyiTe 1O NPHUBEICHHBIM IPUMEPAM BIIMSHUE Ha CIIYyIIATEJs
OJIHOBPEMEHHO CJIOB U JKECTOB.

1. 3. ®peiin, Oecenys ¢ MAUEHTKOM O TOM, KaK OHa CYACTJIUBa B Opake, 3aMETHII, YTO OHA
Oecco3HaTeNIbHO CHIMAJIA C Majbla U HajieBaia 00pydYaIbHOE KOJIBIIO.

2.Cnyxanmuii paccka3zaji HadyalbHUKY O CBOEM IPOEKTE peopraHu3aiiuii paboThl OT/ea.
HavanpHuk cujen oyeHb npsiMo, IJIOTHO YIUPAsICh HOTaMHU B I0JI, HE OCTaHABJIMBas B3IUIsA/la Ha
CiIyXalleM, HO BpeMsi OT BpeMeHM mnoBTopsis: «Takrak.. na-ma..» B cepeaune OGecenpl,
OTKJIOHUBIIKMCH Ha3aj, ONepeB MOoA00POIOK HA JIAJOHb TaK, YTO YKa3aTeIbHBIN Majiel] BBITSHYJIICS
BJIOJIb IIEKH, OH 3aJyMUYMBO ITOJIUCTAN IPOEKT cO cioBaMH: «Jla, Bce, 0 4eM BBl TOBOPHIIH,
HECOMHEHHO, OYEHb UHTEPECHO, 5 MOAYMAaI0 Ha/l BAIlIUMH MPETIOKEHUSIMM.

3. Bbl 10 myTH pemwiii HaBECTUTh NPUATENIbHUILY, HE TIPEAYIPENUB €€ 3apaHee O CBOEM
Busute: «He nmomemraro? Y tebs ecth Bpemsi? MHe Hano koe-uTo Tebe pacckaszarb...» — «Hy uro
THL... 3aX011, KoHeuHO... Kode Oyaemnb?». Xo3siika moctana 0aHKy, Hacklmaia Kode, IIOTHO
3aKphlIa ee U crpsTana Ha mosky. «Tak Tel ceifiuac HUUeM He 3aHATa?» — «/ L1 TeOa y MeHs
BCET/1a HAMAETCS BPEMSL...».

4. Bol npocute y 3HaKOMOro KHury. OH C TOTOBHOCTBIO COTJIALIAETCS J1aTh BaM €€ U
HauMHAeT UCcKaTh Ha noskax. Mmer, uier. Kazanock O6b1, Bce 00bICKall — KHUTW HET KakK He ObLIo!

5. Tlonutuyeckuii nesATenb BBICTYyNAaeT C NpPeABBIOOpHON mporpammoii. Ilorpscas
yKa3aTeJbHBbIM IMMAJBLEM HAJl TOJOBAMHU CIYIIATENIEH, OH FOBOPUT: «Sl MCKpPEHHE CTPEMIIIOCH K
JUAJIOTy, CTapaloCh YYHTHIBATH MHEHHE BCEX CIIOEB OOIIecTBa...». [lenas miaBHbIC, OKPYTIIbIE
KECThl 00EMMH pyKaMU, OH 3aBEpSIeT BCEX, UTO Y HETr0 €CcTh YeTKasi, 00 JyMaHHasl mporpamma.

Bonpoc ons obcyacoenus:

1. Kakue BbIBOJIBI MOXKHO CHEJIAaTh B ONMUCAHHBIX CUTYAIUAX ?

2. Kak BBl cumTaere, Ha Kakyr, MH()OpPMAIMIO HAIO TMOJIATaThCsl B CIydae SBHOTO
pacxokaeHus: BepOabHOU U HeBepOanbHOM nHpopManun?

TecrupoBanue:

1. CropoHa 0o011eHus1, KOTOpasi 03HayaeT MPOoLecC BOCHPUATHUS APYT Apyra NapTHEpamu 1o
OOIICHHIO ¥ YCTAaHOBIICHUIO HA 3TOH MMOYBE B3aUMOIIOHUMAHMUS:

a) nepuenTUBHAas

0) KOMMYHHKaTHBHAs;

B) HHTEPAKTHUBHAS;

I') HelTpanbHas

2. ITcuxomorus oOmeHus - A10 ...

a) HayKa, U3y4daromiasi MEXaHU3Mbl, 3aKOHOMEPHOCTHU U MPOSIBICHUS ICUXUKHU.

0) oTpacjb NCUXO0JO0IrHH, H3YYAKUIAS 0COOCHHOCTH YeJ10BeYeCKOro 00eHusl.

B) TMpOLECC pPa3BUTHS KOHTAKTOB MEXKAY JIIOJbMHU, TMOPOKAAEMBIH MOTPEOHOCTIMU
COBMECTHOMU JIEATEIILHOCTH.

T') HayKa, U3yJaromias moBeeHue o el

3. O6MmeH nHpopMaIUK MEXIY JIOJIBMH - 3TO ...

a) MepIenTUBHASI CTOPOHA OOIIEeHUS

0) KOMMYHUKATHBHAs CTOPOHA 00LIICHUS

B) MHTEPAKTUBHAsI CTOPOHA OOIIECHUS

T) yOeKIeHHE

4. K HeBepOallbHBIM CpEeCTBaM OOIIEHUSI OTHOCST (BEIOEPUTE MPABUIIHHBIE OTBETHI)

a) JKecThl;

0) peub;

B) MUMMKA;

) NOXO0JKA;

) NAHTOMHMHKA.
5. Bep6anbpHasi KOMMYHUKaIUS- 3TO:
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a) cioBecHasi popma 001IeHHs, cTIOCO0 Nepeaauyn HHGOPMALMH ¢ TOMOIIbIY SI3bIKA

0) crmoco6 nepenaur HHGOPMAIMH YEPE3 KECThI, MUMHKY, TAHTOMUMHUKY .

B) (popMysiMpoBaHUe UaeH WK 0TOOP UH(POPMALIHH.

6. Eciiu yenoBek BO BpeMsi pa3roBOpa 4acTO OTBOAMT TIJia3a OT CBOEro coOeceaHHKaA, 3TO
MOJKET 03HAYaTh:

a) OH COOMPAETCS C MBICIISIMU;

0) OH HEpBHUYAET;

B) pa3roBOp €ro Majlo UHTEPECYyeT;

) npocb0y He nepeOuBaTh, eié He BCE CKa3aHo;

1) B 32aBUCHMOCTH OT CUTYAllMH, BO3MO’KEH JIIO00# U3 NIPUBEICHHbIX BADHAHTOB

7. Kakoe cpenctBo HeBepOaabHOTO OOIIECHUS CIYIIAIOIIECTO IMOOIIPSET TOBOPSIIETO K
MPOAOJKEHHIO pa3roBopa’?

a) YBEJIMYCHHUE NUCTAHIUH CIYMIAIONUM COOECETHUKOM;

0) oYeHb IMIMPOKasH YIBIOKA,;

B) MIOCTOSIHHOE COKpAIICHHE TUCTAHIIMK BO BPEMsI Pa3roBOpa;

I) 3AaMHTEPECOBAHHBbIN B3IJIsI/I ¢ HEYACThIMH KMBKAMU I'0JIOBOH;

1) 4aCTBIi OTBOJ B3IJIsAa B CTOPOHY.

8. HaitguTe HECOOTBETCTBYIOIIMI OMNPEACICHUIO [IOMHHAHTHOCTH IIYHKT. YelloBek,
o0nafamuil JOMUHAHTHBIMU Ka4eCTBaMH, BEJIET ce0sl IO OTHOIICHHIO K COOECETHUKY:

a) C MO3UIINI MPEBOCXO/ICTBA;

0) 1aeT mepeyOeUThH cedsl, XOTSI BHYTPEHHE He COIJIACEH;

B) OTCYTCTBYIOT COMHEHHS THUIIA yMECTHO JIU 3TO»;

I') He IPUHUMAET BO3PAKCHUI;

) 9acTo TepeOuBaroT

9. PasHoBHAHOCTH (hOpM BeneHHUs MEPEroBOpOB, CHOCOO apryMeHTanuu B HHX,
IpeycCMaTpUBAIOLEll BCECTOPOHHEE OOCYXKIEHHE TNpeaMeTa pa3HOIVIaCUd Ha OCHOBE
YCTaHOBJICHUS] MEPhI UICTUHHOCTH U JIOXKHOCTH KaXKJIOTO TE3KCAa, BEIIBUHYTOTO YYaCTHUKAM, — 3TO

a) ANCKyCcCH;

0) obcyxeHue;

B) TOPT;

r) Oecena.

10. Y3 mepedyuciIeHHOTo K CTausIM BEJICHUS TIEPETOBOPOB, OTHOCATCS: 1) MOArOTOBKA K
neperoBopam; 2) corjacoBaHue MOBECTKH AHSA; 3) BbIpaOOTKa MporpamMMbl JeicTBui; 4) mpoiecc
UX BEIEHUS U JOCTHKEHMS JIOTOBOPEHHOCTEW; 5) aHaiau3 pe3yJbTaToB IE€PEroBOPOB U
BBITIOJTHEHHUE TOCTUTHYTHIX JOTOBOPEHHOCTEH.

a)l,3,4;

0)1,2,4;

B)1.4.5;

r)2,3,4.

11. TTotenmnumans! TuaHOCTH (YOpaTh JIUIITHEE):

a) TBOPUECKUM

0) Xy/10/KeCTBEHHbIN

B) NIO3HABATEJIbHBIN

T') SMOIIMOHATHHBIN

12. TpynmomoOue, 4yBCTBO [0Jira, CTPEMIICEHHE K YCIEXy y JWYHOCTH BO3HUKAET B
BO3pacTe:

a) 1o 11 Jjetr

0) 1o 7 net

B) nociie 20 net

r) 10 3 net

13. AKTUBHOCTB-3TO:

a) YCJIOBHE BBITIOJIHEHUSI KAKOW-THO0 AeSTEIHbHOCTH

0) Mepa B3aHMOAEHCTBHSA CYOLEKTA ¢ OKPY:KAIOIIHM MHPOM
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B) COBOKYITHOCTb KQYECTB

T') 1eeCIOCOOHOCTh YEIOBEKa

14. SI-koHuenuus 310:

a) COBOKYITHOCTb TPEOOBAaHMI OTHOIICHHS OOIIECTBA K YEJIOBEKY
0) cucTeMa NpeacTABJICHNS HHANBHIA K CAMOMY cede
B) CHCTEMa B3IJIS10B APYTUX JIFOJIEH K YETTOBEKY

I') CaMOPETYJISIHS YeT0oBeKa

15. To, n3-3a 4ero BO3HUKAECT KOH(IUKT — 3TO:

a) MOTUBBI KOH(JIUKTA;

0) mo3uuKy KOHMIUKTYIOMUX CTOPOH;

B) IpeaAMeT KOH(pJIUKTA;

T') CTOPOHBI KOH(JIUKTA;

1) 00pa3 KOH(MIMKTHOM CUTYaIUH.

OK 02. Ucnosb30BaTh COBPEMEHHbIE CPeICTBA MOMCKA, AHAJIM3a U HHTEepHpeTaAnuu
uHpopmanmu, W  WHGOPMANMOHHBIE  TEXHOJOrMH JUIA  BBINOJHEHHS 33124
npogeccuoHAJIbLHOM 1eATeTbHOCTH.

Bonpocs! 1J1s1 yeTHOr0 onpoca:

1. Kakue ynkiuu oOmieHus Bbl 3HaeTe?

2. OxapakTepu3ynTe CTpyKTypy OOIIEeHuS.

3. UTo BbI HOHMMAETE O] KOMMYHUKATUBHON KOMIIETEHTHOCTBHIO?

4. Knaccugukaius BOIpocoB

5. IIpaBuna BeneHUs: CBETCKOM Oece b

6. OOpaTHas CBSI3b: BOIPOCKHI U OTBETHI B ICIOBOM OOIIICHHH.

7. MeTtoapl Hayaia ciy>keOHOTO COBEIIaHUS.

IIpakTHYecKkHe 3a1aHUA:

3ananue 1. BennunHa MEXIMYHOCTHOM NUCTAHUMU 3aBUCUT OT KYJBTYPHBIX TPagulIUi,
BOCIIUTAHUS, WHIUBUAYATHHOTO J>XU3HEHHOTO OIBITA M JMYHOCTHBIX OCOOCHHOCTeH. ['me oHa
JUIMHHEe, Thae Kopoue u mnouemy? Kakue mnpuembl OOIIEHHS COKPALIAIOT WIA YAJUHSIOT
MEXIIMYHOCTHYIO AucTaHiuio? OOBSCHUTE CIEAYIIUE MPUMEPhl MEKKYIbTYPHBIX U
WHJVBHTyaJIbHBIX PA3TUYHM.

1. SImoHIBl cagsaTcss JOBONBHO OJNIM3KO APYT K JIPYTy M Yalle HCIOJIb3YIOT KOHTaKTHBIN
B3IJISI, YeM aMEpUKaHIbl, HUX HE pa3gpa)kaeT HEOOXOAMMOCTb CONpHUKAcaThCs pyKaBaMmu,
JIOKTSIMH, KOJICHSIMH; aMEPUKAHIIbI CYUTAIOT, YTO a3UAThI «(haMUIIBSIPHBD) U YPE3MEPHO «JIaBATY», a
a3uaThl CYMTAIOT AMEPHUKAHIIEB «CIUILKOM XOJIOJHBIMU U O(PULIHATBHBIMI.

2. A. Ilu3 Habmoan Ha OJHOW M3 KOH(EPEeHIU, 4To, KOTJa BCTpeyaauch U OecenoBaiu
JIBA aMEPUKAHIA, OHU CTOSUIM HA PACCTOSIHUM OKOJIO METpa JIPyr OT Apyra U COXPAHSUIA 3Ty
JIMCTAaHIMIO B TEUEHHUE BCEro Pa3roBOpa; KOra e pa3roBapUBaIM SIIOHEL U aMEpHUKaHEL, OHU
MEJUIEHHO MEPEIBUTaINCh 110 KOMHATE: SIMOHEL] HACTYIIAJ, & aMEPUKAHEL] OTOABUTAIICS — KaXAbIN
U3 HUX CTPEMHUJICS JOCTUYb MPUBBIYHOTO U yIOOHOTO IPOCTPAHCTBA OOIICHHUS.

3.Monoaas mapa, TOIbKO 4TO dMUTpUpoBaBiias B Yukaro u3 [lanuu, Obuta mpuriamnieHa B
MECTHBIM aMepuKaHCKUN Kiy0. Uepe3 HECKONbKO HENENb MOCe TOro, Kak UX MPHUHSIN B KIyO,
KEHILMHBI CTaJIU YKAJIOBAThCS, YTO OHU YYBCTBYIOT ce0sl HEYIOTHO B OOILIECTBE 3TOr0 AaT4yaHUHA,
MOCKOJIbKY OH «IPHCTAaeT K HUM». MyXYHMHBI K€ ITOr0 Kiy0a MOYYBCTBOBAIH, UTO SIKOOBI
JlaTYaHKa CBOMM ITOBEJCHUEM HAMEKaja, YTO OHA Uil HHUX BIIOJIHE JIOCTYIHA B CEKCyaJbHOM
OTHOILIECHUH.

4. CenbCKue KMTENN, BOCIIUTAHHBIE B YCJIOBHUSX MEHBUIEH IUIOTHOCTH HACEIEHUS, YEM
ropo>kane, UMEIOT U 0oJiee MPOCTOPHOE JTUYHOCTHOE MPOCTPAHCTBO, MO3TOMY IPH PYKOMOKATUU
«JIEPEBEHCKUI» MPOTSAHET PYKYy HM3JAJIEKa M HAKIOHUT KOPITyC BIIEPEA, HO C MECTa HE COMJIET, a
€111 JIy4Ilie IPOCTO NOMAILIET IPUBETCTBEHHO PYKOM.

3ananme 2. [lonpoOyiite B TeueHHE THSA HE MEHEe 2-5 pa3 MOIYEPKHYTh 3HAYMMOCTh TEX
Jro/iel, ¢ KOTOPBIMU BBl paboTaere, 00IaeTech — KOPPEKTHO OLIEHUBAKMTE CYIIECTBEHHOCTb MX
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BKIIaga B obOmiee neno. OTMmedaiiTe yAauHble HACU, MPEAJIOKEHUS, BBIpaXKaUTe UM yBaKCHHE,
cumnaTtvio u T.1. VIckpeHHee MpU3HAHME JOCTOMHCTB APYTrOTr0 YeNOBEKa HE TOJBKO MOMOXKET
CHSTh HAIPSDKCHHE B OTHOIICHHSX, HO U Pa30BBET CIOCOOHOCTh K 0O€3yCIIOBHOMY MPHUHSITHIO
JIPYTHUX JIFOCH.

3aganue 3. Bbl HeaBHO HAa3HAYEHBI MEHEIKEPOM MO KajapaM. Bl ele Iioxo 3Haere
COTPYIHUKOB (GUPMBI, COTPYAHHMKHU €Il€ HE 3HAIOT Bac B JMLO. Bbl uaere Ha coBemiaHue K
reHepalbHOMY AupekTopy. [IpoxomuTe MHMO KypUTENBHOM KOMHATBI M 3aMe4aeTe JABYX
COTPYJIHUKOB, KOTOPBIE KYpSAT U O YeM-TO O>KMBJIEHHO OecenytoT. Bo3Bpamiasce ¢ coBemianus,
KOTOPOE JUTUIIOCH OJIMH Yac, BHI OISATh BUAUTE TEX K€ COTPYTHUKOB B KypUIIKE 3a Oece0M.

Bonpocwt onsa ob6cycoenus:

1. Kak ObI BB IOCTYNHIIN B JAHHON CHUTyaIuu?

2. O0bsicHUTE CBOE MOBEJCHHE.

TecrupoBanue:

1. BeXIuBOCTh, TaKT, OJOOpECHHME, BBIPAKEHHWE CUMIIATHH — OCHOBAa JAaHHOTO BHJIA
oOmeHwus:

a) KKOHTAKT MacCOK.

0) MpUMHUTHUBHOE OOIICHKE

B) (hopMaIbHO-pOJIEBOE OOIIIEHNE

T') IEJI0BOE O0IIeHUE

1) CBETCKOe O0LIeHue

2. B xoJie o011eHHs UCTIONB3YETCS CTaHJAPTHBIN HA0Op MaCOK:

2) KKOHTAKT MACOK».

0) IpUMHUTHUBHOE OOIICHKE

B) (hopMaIbHO-pOJIEBOE OOIIEHNE

T') IEJI0BOE O0IIeHUE

1) CBETCKOE OOIIIeHre

3. Ilocne noydeHus: OT napTHepa 10 OOIEHHIO JKEIaeMOro TePSIOT JaJbHEUIINNA HHTEepeC
K HEMY, 3TO XapaKTEepHO IS CIEeIyIOUIero Bi1a OOUICHHUS:

a) KKOHTAKT MAaCcOK».

0) NPUMHUTHBHOE O0LIIEHHE

B) (popManbHO-poJIEBOE OOIIEHUE

T') IeJIOBOE OOIICHHE

1) CBETCKOE OOIIEeHHE

4. Tlpu oOuieHUH 4YeIOBEK PacCTErMBaeT MUPKAK WM CHUMAETCs B BalleM MPUCYTCTBUU
3TO O3HAYaeT...

a) HEJIOBOJILCTBO

0) arpeccus,

B) OTKPBITOCTD, IPY:KECKOE PACHOJI0:KeHUe

') TOMHUHHAPOBAHUE

5. Ilpu pyKOmoKaThu y 4eJI0BEKa PyKa HaXOAUTCS CBEPXY

a) 3aMHTEPCOBAHHOCTh

0) npyxemtooue

B) IPEBOCX0/CTBO, YBEPEHHOCTh

I) arpeccust

6. UenoBek Bo Bpemsi Oecebl OCTEIEHHO MOABUTaeTCs K KPaellKy CTya:

a) KPUTHIECKOE OTHOIICHUE;

0) criemika;

B) CKYKa;

I') TOTOBHOCTB K Oecezie, 3aMHTEPECOBAaHHOCTh B MH(POPMALIUU

7. Jns pe3yabTaTUBHOIO MIPOBECHUS JI€JIOBBIX BCTpeU, Oecel, IeperoBOpoB:

a) He00X0IMMO KOHTPOJIUPOBATh CBOM JBMKEHUSI U MUMHUKY:;

0) cTapaThCs HHTEPIPETHUPOBATH PEAKIIMH ITAPTHEPA;

B) IOHUMATh S3bIK HEBEPOATHHBIX KOMIIOHEHTOB OOIICHHS,;
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I') N0JIb30BAThCSI BCEMH BbIIIIE NMEPEeYHCIeHHBIMH IYHKTAMH.

8. PaBHONIpaBue y4aCcTHUKOB, CBOOOIHBIM OOMEH MHEHUSAMH W B3TJISAAMH MOAPa3yMeBaET
Oecena:

a) 3a «T» — 06pa3HbIM CTOJIOM;

0) 32 KPYIJbIM CTOJIOM;

B) 32 KypHAJIbHBIM CTOJINKOM;

T') 9TOT MICUXOJOTHYECKHUI aCTIEKT HE YUUTHIBACTCS

9. C kakuM u3 BHUIOB Oaphepa B3aUMONOHMMAHHS JIIOJEH MBI BCTpEYaeMCs, €CIIU
OOIIAIOTCS «IOJUIBIN U TOPSIIOYHBINY, «TOOPBIH U 37101 YeI0BEK»?

a) MOpaJbHLIH 0apbep;

0) MOTUBAIIMOHHBII Oapbep;

B) Oapbep HECXOJICTBA XapaKTepa;

T') SMOIIMOHABHEIN Oaphep.

10. JoBeaeHue KOH(MIMKTA J0 MOCIESAHETO Mpejiesia, Koraa y>Ke HET BO3MOKHOCTH HH JJIS
KaKOU HBOIIOLIUU, HU JIJISI KAKOH TSHKOBI MEXKTY IMYHOCTBIO U OOIIECTBOM, — 3TO:

a) B3PbIB;

0) MoKoii;

B) HEPBO3HOCT.

11. Ykaxure, Kakue MO3UINH MPU MPOBEACHUHU JCIIOBOM OeceIbl HEOOXOAUMO YUUTHIBATH:

a) JTHYEeCKHEe HOPMbI M PaBIJIA;

0) moMeleHne He J0J2KHO MPEeNsITCTBOBATh YCTAHOBJIEHHIO aTMOC(EPhI I0BEpHs;

B) HayaJbHasl (pa3a Oecelbl 3a/1aeT TOH BCel JajbHelilei 0eceabl.

12. Ykaxute mpaBUIbHBIA OTBET. ATMoc(hepa T00pOKeNTaTeIbHOCTH O BpeMs JEJIO0BOM
Oecennl 3aBHUCHUT OT:

a) IYHKTYaJbHOCTH,

0) NPaBMJIbLHOI'0 BbIOOPA MECTA NPOBEAEeHM Oecelbl;

B) HHTEPhEPA NOMENIeHUS

I') VCTAHOBJEHHSI KOHTAKTA ¢ IAPTHEPOM;

1) nepBbIX (hpa3 Bo BpeMs Oeceabl;

€) HCI0J1b30BaHue 00pallleHHs] 110 MMEHH.

13. JlenoBoe coBelaHKe M0 AIUTEIBHOCTH HE JOJKHO IPEBBIIIATS!

a) OJTHOTO 4aca;

0) moJIyTOpa-ABYX YaCOB;

B) TPEX YacCoOB,;

I') YeThIPEX YaCOB.

14. HanmnyumimM BpemMeHeM MpOBEACHUS COBEIIAHUS SIBISIOTCS:

a) Hayayio paboyero JHs;

0) mepBas M0JOBMHA padoyero JHs;

B) BTOpas MOJOBHHA pabodvero JHS;

') KOHEeI[ pabodero JIHs.

15. [IpyunnHa KOHGIIUKTA — 3TO:

a) MPOTUBOIIOJIOKHBIE MOTHUBBI CYyOBEKTOB COIMATILHOTO B3aUMOJICHCTBUS;

0) cTreyeHne 0OCTOSATENBCTB, KOTOPHIE MPOSBIISIOT KOH(IIMKT;

B) sIBJIEHHS, COObITHS, (haKThl, CHTYAIIUH, KOTOPbIE€ NMPEIIIeCTBYIOT KOH(MJIMKTY M
IIpH_ONpeaeJeHHbIX YCI0BHIX JAeATeIbHOCTH CYOHEKTOB COIMAJILHOIO B3aHMOAEHCTBHA
BbI3LIBAIOT €r0;

') HaKOIHMBIIUECS MPOTUBOPEUHS], CBSI3aHHBIC C JEATEIBHOCTHIO CyOBEKTOB COLUATBLHOTO
B3aUMOJICHCTBUS, KOTOPHIE CO3AAI0T MIOYBY JUIsl peaIbHOTO TPOTUBOOOPCTBA MEXKTY HUMHU;

1) TO, U3-32 Yero BO3HUKAET KOH(IIHKT.

OK 03. IlnanupoBaTh M peaJn30BbIBaTh COOCTBeHHOe MNpodecCHOHATbHOE U
JMYHOCTHOE pa3BHTHE, MPEeINPHHUMATEIbCKYI0 AesiTeIbHOCTh B IPodecCHOHAIbHOM

17



cpepe, UCIOJIB30BATH 3HAHUA 110 NPABOBOM M (PMHAHCOBOM I'DAMOTHOCTH B Pa3IHYHBIX
KU3HEHHBIX CUTyaHAX.

Bonpocsl AJist ycTHOT0 onpoca:

1. Kakue daxTtopsl cioco6cTBYIOT 3¢ (HhEeKTUBHOCTH 001IeHUA?

2. YUto nipeacTaBisieT co00i nmepuenTruBHas CTOpOHa oOmeHus?

3. aTepakTUBHAS CTOPOHA OOIICHUSI.

4. Buapl HeBepOanbHBIX CPEACTB KOMMYHHMKAallMd M MX 3Ha4YeHHE B Ipoliecce
B3aUMO/JICUCTBUA.

5. PeueBad neaTenbHOCTE U €€ BUIBI.

6. BoipazutenbHOCTh peuu, yCIOBUS U CPEACTBA CO3JaHUSI.

7. Kakue yJIOBKH B CLIOPE BaM U3BECTHBI?

IIpakTHYecKkHe 3a1aHUA:

3apanme 1. B XVIII B. um3BectHwiii mosmtuk rtpad Yecrepdmina, roToBs chlHA K
JUIIIIOMAaTHYECKOM Kapbepe, nucai emy: «['oBops ¢ J110abMH, BCEr/1a CMOTPU UM B TJ1a3a; €CJIH Thl
3TOro U3beraelp, JJIOAU HAYMHAIOT AyMaTh, YTO Thl CUUTACIIb Ce0sl B UeM-TO BUHOBATBIM; K TOMY
)K€ Thbl Tepselllb BO3MOXHOCTh Y3HABaTh MO BBIPAKEHUIO JIUI, KAaKO€ BIEYATIIEHHE HA HHX
MpoM3BOAAT TBoM cioBa». Kak Bbl cumraere, rpad gan ceiHy Xopomuid coBer? Kakue Obl
PEKOMEHIallUU JalH TUIJIoMaTam Bbl?

3amanue 2. /[eMOHCTpals HAXOAYUBOCTH, MAPATOKCATBHOM JIOTUKH U KPACHOPEUUS.

W3 mpennokeHHBIX TEM BBIOEPHUTE HAyraj JBE U CACNaiTe COOOIIEHHE HAa OAHY — JIBE
MUHYTBHI, IOTHYECKH CBSI3aB MEX1y co00ii 00e, Ka3anoch Obl, COBEPLUICHHO HECOBMECTUMBIE TEMBI:

- Kuraiickoe uckycctBo an-myi

- babouka-maxaon

- [Ipote3upoBanue 3y060B

- Moasnslii ranctyk ctoumMocThio 200 gosapoB

- benosexckas myia

- [IpoGnema pazopyxkeHus

- Apxurexrypa Unaun

- O0OyueHue B TeaTpajbHOM UHCTUTYTE

- Pexnama Ha TeneBuaeHUN

- Ycrapesiiee 000pyi0BaHUE B TEKCTHIIBHOM MPOMBIIIEHHOCTH

- Crapenue Hacenenus EBpornsl

- Boennas pedopma

- KpacuBas xeHiuna

3ananmne 3. Bol HawanbHHMK otTnena. B oraene HampsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS
CPOKHM BBITIONHEHHS paboT. He xBaTaeT coTpyAHHMKOB. Brie3kass B KOMaHAUPOBKY, BBl CIy4ailHO
BCTpEUaeTe CBOIO MOJUMHEHHYIO — MOJIOJYIO KEHIIHUHY, KOTOpas yXKe JBe HEJeNIU HaXOAUTCSA Ha
O6onpHIYHOM. HO BBI HaxoauTe ee B MOJHOM 31paBuu. OHA KOTO-TO C HETEPIICHHEM BCTPEUYAET B
a’pornopTy.

Bonpocwl 011 06cyacoenus:

1. Kak BbI mOCTYynUTE B 3TOM ciiyqae?

2. OOBsICHUTE CBOE MOBEICHHE.

TecTupoBanue:

1. K Bugam oOIIeHHUs OTHOCSTCS:

2) KKOHTAKT MaCOK»;

0) BepOaJibHOE O0LICHHE;

B) PoJieBoe 00LIeHHE;

I) JeJI0BOe O0LIeHne;

1) HeBepOaJIbHOE 00LIeHHE;

€) CBeTCKoe o01IeHue.

2. OOuieHue, Korja OTCYTCTBYeT CTpEMJICHHE TIOHATh WU YYHUTHIBaTh OCOOCHHOCTH
JIMYHOCTH COOECEIHUKA, DTO:
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) «KKOHTAKT MAaCOK».

0) MPUMUTHUBHOE OOIIICHHE

B) (popManbHO-poJIeBOE OOIIEHUE

T') IeJI0OBOE OOIIICHHE

1) CBETCKOE OOIIEeHHE

3. OOuienue, Korja periaMeHTUPOBAHbI U COJEp)KaHUE, U CpeACTBa OOILIEHHS] U BMECTO
MMOHUMAHUS JTUYHOCTH COOECeTHIKA O0XOSITCS 3HAHHEM €r0 COIIMATBbHOM POJIH, ITO:

a) KKOHTAKT MacCOK.

0) MpUMHUTHUBHOE OOIICHKE

B) hopMaIbLHO-POJIeBOE 001IIEHHE

T') JeJI0BOE O0IIeHUE

1) CBETCKOE OOIIIeHre

4. Ecnu Bamn cobeceTHUK OTKMHYJICS HAa CIIMHKY CTyJIa, 3aKHMHYJ HOTY 3a HOTY U PYKH 3a
rOJIOBY:

a) OH YCTaJI, XO4eT pacclaOuThCs,

0) OH IECMOHCTPHUPYET CBOE MPEBOCXO0/ICTBO, BCE3HANCTBO;

B) OH OTKPBIT JUIsl PABHOTIPABHOTO JIUAJIOra;

') OH COCPEIOTOYEH, BCELENIO MOTIIONIEH TEMOU pa3roBopa.

5. Ecim Bo Bpems pasroBopa COOECEIHMK HAUYMHACT COOMpaTh C  OJCKJbI
HECYIECTBYIOIINE BOPCUHKH, 3HAYUT:

a) OH XOYeT MPOU3BECTHU BIICUATIICHUE YEJIOBEKA AKKYPATHOT O, IIETIETUIILHOTO;

0) OH BHIMTPbIBAET BPeMs /ISl PA3JIYMMId;

B) OH CAEPKHBACT CBOIO PEAKIUIO HEOJOOPCHHS,;

I') on HEeyBepeH B cebe, 3aMKHYT.

6.Kect — 310:

a) IBMYKEHUE JIMIEBBIX MBIIIL], BHIPAKAIOLIUX SMOILIMOHAIBHOE COCTOSIHUE YEJIOBEKa;

0) IBMKEHHE Tesla Yel0BeKa (PYK, HOT, I'0JIOBBI), MMelollee Onpe/ie1éHHOe 3HAUYEHHE
WM CMbICJI;

B) Ompenei¢HHOE TMOJOXKEHUE Tela B MPOCTPAHCTBE, KOTOPOE HWHAWBHIL BBIOMpAET B
3aBHCHUMOCTH OT CBOEro KoM(opTa, CUTyallud pa3roBopa, SMOIIMOHAIBHOIO COCTOSTHUS;

I') PyKOIIOXXaTHe.

7. Kakoil W3 nepedyrciIeHHbIX (PAaKTOPOB MOXKET OTPHIIATEIILHO MOBJIUATH HAa aTMochepy
oO111eHus Py NepBoi BCTpeue?

2) OYKH € 3aTeMHEHHbIMH CTEKJIAMM;

0) pacmonararouuii B3rJsI

B) H00OpoOKeIaTebHas yJIbIOKa

I') CTPOTHI1 IJI0BON KOCTIOM

8. Halimure nmpaBUIbHBIA BApUAHT 3aBEPUICHUS] YTBEPKIACHUSI — IUCTAHIMUA, HA KOTOPOH
pa3roBapuBaOT COOECETHUKH:

a) 0YeHb CMMBOJIMYHA W 3ABUCUT 0T MHOTHX ()aKTOPOB;

0) HE UMEEeT 3HAYCHHS,

B) 3aBUCHUT TOJIBKO OT HAI[MOHAJILHBIX OCOOCHHOCTEHH;

T') 3aBUCHT TOJILKO OT B3aMOOTHOIICHH COOECETHIKOB.

9. B 3aBHCHUMOCTH OT Pa3HOBUJIHOCTU CyOBEKTOB IEPErOBOPHOrO Ipolecca NePeroBOphl
MOAPa3ACIIAIOTCS:

a) Ha MeKJIMYHOCTHBIE U MEKIPYNIIOBLIE;

0) MeXIyHapOIHbIC U BHYTPEHHHUE;

B) MHOI'OCTOPOHHHE U ABYCTOPOHHHUE;

') MEeXIYHAPOIHBIE U MEKIMYHOCTHEIE.

10. 3aBepuieHue, 3a4acTyr0 C IOMOILIBIKD TMOCPEIHUKA, MPU KOTOPOM MPUYMHBI €ro
BO3HUKHOBEHUSI YCTPAHSIOTCS JIMIIb YaCTUYHO, a IPOTUBOOOPCTBYIOIINE CTOPOHBI MPOIOIKAIOT
OCO3HATh IPOTUBOIMNOJIOKHOCTh CBOMX HHTEPECOB U 1IEJIeH, Ha3bIBAETCS €ro

a) YperyJupoBaHHEM;
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0) crarHanuei;

B) pa3pelICHUEM;

T') SCKaJaIuen.

11. Yro Takoe JImuHOCTE?

a) KOHKPETHDLI 4eJIOBEK, B3SIThIH B CHCTEME €ro YCTOWYMBBLIX ICHXO0JOIHYeCKHX
XApPaKTEPHUCTHK.

0) 4eroBeK, UMEIOLIUI BO3MOKHOCTh KOHTAKTUPOBATh C IPYTHUMHU

B) YEJIOBEK, KOHIICHTPHUPYIOIUNCS UCKITFOYUTEIIEHO HAa COOCTBEHHBIX YOCKICHUIX

T') 4EeJIOBEK, UMEIOIIHNI CBOIO TOUKY 3PCHHSI.

12.BakHeiimee CBOMCTBO JUIHOCTH - JTO:

a) TEMIIEpaMEHT

0) MOTHBAaIIHS

B) XapakxkTep

I') HANPABJEHHOCTD

13. JInyHOCTB BBICTYyHAET KaK:

a) pe3yJIbTaT AesTEIbHOCTH

0) XapaKTepHCTHKA HHIHUBHIA

B) CHCTEMa BHYTPCHHHUX YCIOBHI

') UHIUBUAYaTbHBINA XapakTep

14. MoxxeT 7u dYeNOBEK IepeaBaTh CBOU CIENU(PHUECKHE CHOCOOHOCTH B TIOPSIKE
OMOJIOrHYCCKOM HACJIEACTBEHHOCTH:

a) MOXeET

0) MO:KeT, HO He BCer/ia

B) MOXXET B 3aBUCUMOCTH OT I'€H

') HE MOXET

15. HeoOXonuMbpIMU W JOCTATOYHBIMU YCIIOBUSIMH BO3HUKHOBEHHS KOH(MIUKTA MEXKIY
cyOBeKTaMu COLMATBHOTO B3aUMOJICHCTBUS SIBIISIFOTCSI:

a) HAJIMYMUE Yy HUX IPOTHUBOIIOJIOXKHBIX CYXKICHUH WM MOTHBOB U JKEJIaHUE XOTSA-OBI
OJIHOTO M3 HUX OJIepPKaTh MOOEAY HAJ IPYTHM;

0) HaJMuYHe YV HHMX NPOTHBONOJIOKHO HAIpPaBJEHHBLIX MOTHMBOB MJH CYKIEHHMi, a
TaKKe COCTOSIHME IPOTHBOOOPCTBA MEKAY HUMH

B) HAJMYKME Y HUX MPOTHUBOIOJIOKHBIX MO3UIIMA U aKTUBHBIE JACHCTBUS 00CMX CTOPOH IO
JOCTHIKECHHIO CBOUX MO3UIINM;

I') HAJIMYKME Yy HUX MPOTHUBOIIOJIOKHO HAIPABIECHHBIX MOTHBOB U OTKPBITHIC 3asBJICHHUS O
CBOUX TpeOOBAHUSX;

1) HaJU4he MPOTHUBOIOJIOKHBIX HMHTEPECOB Yy KaXIOTO W3 HUX U OTCYTCTBHE
BO3MO>KHOCTEH 10 UX peau3aliu.

OK 04. D¢ dexTnBHO B3aNMOAeHCTBOBATH U PA00TATH B KOJLJICKTHBE U KOMaH/e.

Bonpocs! 1J1s1 yeTHOr0 onpoca:

1. Opranu3zanusi MpOCTPAHCTBEHHOM cpeibl 715 3 (HEKTUBHON KOMMYHUKAIIHI

2.KoMMyHUKaTHBHBIE Oapbepbl U CIOCOOBI UX MPEOI0JICHHS.

3. HeBepOanbHBIi acTIeKT ACIOBOTO OOIICHHUS.

4. MUMUKa U KECTHI B I€TIOBOM KOMMYHHUKALIUH.

5. CoBenianue B CUCTEME MEHE/DKMEHTA: LENH, 33a]]a4, ClIeLUPHUUIecKre 0COOEHHOCTH.

6. Tunsl (BUBI) CITy>K€OHBIX COBEIIAHUHN U UX KIaccuuKanus.

7. O0611me mpaBuiia BEICHUS CIIOpa.

IIpakTHYecKkHe 3a1aHUA:

3ananmne 1. Pazoeiitecs Ha mapel. [lepBrle HOMEpa HAaYMHAIOT PACCKA3bIBATh BTOPHIM O
TOM, KaK OHM IIPOBEJM BYEPAIIHMNA J€Hb. Y CIyLIAlOIIMX 3aJaHUe — B TEUYEHUE IEPBBIX TPEX
MUHYT OPUHATH O3y, MOAPaXKAIOUIYI0 03¢ PACCKa3UUKa, U «OT3€pPKaINBaTh» €ro JKECThl. 3aTeM
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MPHUHATH TPOU3BOJIBHYIO TO3Y M TEpecTaTh «OT3epKaauBaTh» mapTHepa. [IoToM moMeHsSHTeCh
possimu. Pe3ynbTaThl U ouryeHus: 00CyIuTe B rpyIIIe.

3aganue 2. [IpouyTHTe OTPBHIBOK, T'€pOM KOTOPOTO — BpayH, CHACIIHE OE3HAACKHYIO
MAalMeHTKY, — COOMPAIOTCS Ha TEJICBU3HOHHYIO NMPECCKOH(EPEHIINIO.

..Beibop [Cappl] ocTaHOBWIICS Ha IIMPOKOH Majapacckoil  robOke, OexeBoi
xJ10myaToOyMakHoi Oy3ke M OMpro30BOM Oieiizepe cBoOOoAgHOTO MOKpos. Ha psa momonHsum
nosic u3 bupmbl pydHOU BBIIENKH M KOKaHble Ty(hau 6e3 kadiykoB. EnvHCTBEHHOE, B UeM OHA
YCTYIUIa, YYUTbIBas OQULIHATBHOCTh COOBITHS, — 3TO HaJlesla KOJTOTKU, KOTOpPbIE TaK HEYA00HbI
B UIOJIBCKYIO JKapy.

...OHa cxBatmia OoraTo yKpalleHHble OpOH30BBIE CEPEKKH, CAEJIaHHbIE IO 3aKazy
MacTepoM u3 AKXbI, ¥ BJIeTia X B YIITU, IOKA CITyCKaJIach BHU3.

...I'mennlIspuc BcTpeTwsi ee B mpuUEeMHOW cBoero kaOuwHeTa... Kak Bcerma, oH ObLI
MOMYEPKHYTO Xoporno oneT. CerogHss ero KOpPUYHEBBI KOCTIOM, HeOECHOTOyOas copouka U
KpaCHBIH TAJICTYK, Ka3aJI0Ch, ObLIN CHEIUaIbHO Moq00pansl s TeneBuacHus. (M. [Tanmep).

Bonpoc ons obcyacoenus:

1. Kak BbI cuuTaere, yaga4Ho JId OHU OJETHI?

2. IlpencraBbTe, 4TO BBl OTHPABISETECh HA BAXKHYIO JUIsl BaC MEPBYIO JIEJIOBYIO BCTPEUY C
HE3HAKOMOM JKEHIIUHOM -(MYXIHMHOMN ).

3. Kak u B Kakue I[BeTa BBl OJICHETECh, KaKHe aKceccyapbl moadepere, Kakod MakKusiK,
3amax ayxoB Beioepere? [Touemy? OTBET apryMeHTHUPYHTE TPUMEPAMH.

3aganme 3. OpHa CcOTpyAHMLIA BBICKAa3blBA€T JPYrod NPETEH3MH MO IOBOAY
MHOTOYHCJIEHHBIX U YacTO MOBTOPAIOIIKXCS omIMOOK B padote. Bropas coTpynHuia npuHuMaeT
BBICKA3bIBAEMBIC MTPETCH3MH 32 OCKOpOIeHne. Mex Ty HUMU BO3HUKAET KOH(IIHKT.

Bonpocwt onsa 06cyscoenus:

1. B uem npuunna koHpIMKTA?

2. Onpenennte KOHGIMKTHYIO CUTYaIUIO.

3aganue 4. PykoBoauTens NPUHSII HA pabOTy CHEIUAINCTA, KOTOPBIN JOKEeH paboTaTh B
MOYMHEHHUH y ero 3amecturens. [Ipuem Ha paboTy He OblI corsacoBaH ¢ 3amecTtureneM. Bekope
MPOSIBUIIACH HECIIOCOOHOCTH MPUHSATOTO PA0OOTHHUKA BHITIOIHATH CBOM OO0SI3aHHOCTU. 3aMECTHTEIh
CITy>KeOHOM 3aMMCKON TOKIaABIBACT 00 3TOM PYKOBOJUTEIIIO. ..

Bonpocwl 011 06cyarcoenus:

1. Kak ObI BBI TOCTYNTHJIM HA MECTE PYKOBOJIUTES?

2. Ilpourpaiite BO3MOKHbIE BapUAHTHI.

TecTupoBaHnue:

1. OOmeHue, KOTJa YYUTBHIBAIOTCS OCOOEHHOCTH JHUYHOCTH, BO3pACT, HACTPOCHHUE
co0OeceHNKA, HO HHTEPECHI JieJia SBJISIOTCS 00jiee BaXKHBIMU, 3TO:

a) KKOHTAKT MAacOK».

0) MPUMUTHUBHOE OOIIICHHE

B) (popMabHO-poJIeBOE OOIIEHUE

I) AeJIOBOE 00LIeHne

1) CBETCKOE OOIIEeHHE

2. OOuieHue, Mpyu KOTOPOM OIICHUBAIOT JIPYTOTO YeJIOBEKAa KaK HY>KHBIA WJIM MEIIAFOIIHI
O0O0BEKT:

a) KKOHTAKT MacCOK.

0) NPUMHUTHUBHOE 00LIIEHHE

B) (hopMasIbHO-pOJIEBOE O0IIIEHNE

T') IEJI0BOE O0IIeHUE

1) CBETCKOE OOIIIeHre

3. OOmenue OGecrnpeaMeTHOE, JIOAM TOBOPAT HE TO, YTO JAYMAlOT, a TO, YTO IOJIOKEHO
TOBOPUTH B MOJIOOHBIX CIyYasix, 3TO:

) KKOHTAKT MAaCOK».

0) MPUMUTHUBHOE OOIIICHHE

B) (popMabHO-poJIeBOE OOIIEHUE
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T') JeJI0BOE O0IIeHUE

1) CBETCKOE OOIIIeHre

4. Bo Bpems JIeKIIMH TOJI0BA CTY/ICHTA ClIeTKa HaKJIOHEHa HAOOK ATO O3HAYAeT. ..

a) KPUTHYECKOE OTHOIIICHHE

0) 3aMHTEPECOBAHHOCTh

B) pa3ayMbe

r) 6e3paznuuue

5. UenoBek BO BpeMs BbICKAa3bIBAHUI MIPUKPHIBAET PYKOM POT 3TO O3HAYAET. ..

a) YyBCTBO BHHBI

0) HEYBEpEHHOCTh

B) JIO:Kb, JKeJIaHHE YTO-TO CKPBITh, HE BLIIATH C€0sI

r) 0eCIOKONHCTBO

6. UYenmoBek BO BpeMmsi OOIIEHUS C HAYaILHUKOM I[IOBOPAYHMBAET KOPIYyC Tela II0
OTHOIICHUIO K JIBEPH U HOCKH €ro 00yBU TOXE MOBEPHYTHI B Ty € CTOPOHY YTO O3HAYAET 3TOT
KECT:

a) nTucTaHnupyeTcs ot Bac

0) pazymbe, IPUHITHE PEIICHUS

B) JKeJIaHUE YUTH, 3aKOHYUTH Pa3roBOp

r) 6e3paznnuue K co0eceTHuKy

7. TloceTuTenb Kakoro paHra MOXET BXOJUTh B KaOMHET pyKOBOAWUTENs 0e3 JoKiIaaa
cexperapa’?

a) PYKOBOAUTEb 00JIee BLICOKOIO PAHIA;

0) PYKOBOAMTES TAKOTO JKE PaHTa,

B) IIPUIIEIIINI TI0 IPEABAPUTEIHHON JOTOBOPEHHOCTH;

r) 11000r0 paHra 0e3 UCKIIOYEHHS TOIBKO MOCTe TOKIJIAAa CeKpeTaps;

1) MIPHUILIEIIINE HA IPUEM IO JUYHBIM BOIIpOCaM

8. Ykaxxute npaBUIbHBIN OTBET. [[€10B0i1 MpOTOKOMI — 3TO:

a) oco3HaHME I00POCOBECTHOIO MCIIOJIHEHHUS COTPYAHMKAMY CBOUX 00S13aHHOCTEN

0) CBOJI NPABHJI B JIEJIOBBIX H CJY:KEOHbIX OTHOLICHUSIX;

B) IPaBWJIA, PerJaMeHTHPYIOLHe NOPS/JI0K BCTpeY U NIPOBO/IOB, IPOBeeHHe ecel H
MEePeroBOpPOB, OPraHM3ALNI0 IPHEMOB M /1€JI0BOM NEePEeNUCKH.

9. KonnuecTBo 3TanoB craguu «COOCTBEHHO BEJIEHUS IIEPETOBOPOB»

a) Tpu;

0) nBa;

B) YETHIPE;

T) MSTh.

10. IIpoBo3rnamaemasi mpobiema, Mo MOBOIY KOTOPOW MEPETrOBOPHI OPraHU3YIOTCS W
MIPOBOASITCSI, OTHOCUTCS K TIOHATHIO ... IEPETOBOPOB

a) mpeMeT;

0) MPOCTPAHCTBO;

B) LI€JIb;

') MpUYUHA.

11. CoBOKYITHOCTh MOCIEAOBATENbHBIX JEUCTBUM, TPEANPUHUMAEMBIX CTOPOHAMH B XOJI€
MIEPETOBOPOB, U MPUHLIUIIOB X PEeaTU3allii, OTHOCUTCS K MOHSTHIO ... IEPETOBOPOB.

a) TEXHOJIOT M

0) MeTOIuKa;

B) TEOPHUS;

T') METOJIOJIOTHSI.

12. «Kpyraelii cTom», «MO3roBOM IITYpM», KOMaHJHas IEJIOBasi WUIpa OTHOCATCA K
MOJIETISIM

a) MOJIEMUKH;

0) muckyccus,

B) 00CYK/ICHUS;
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) cobece0BaHHUS.

13. JlenoBoe coBelIaHue MpeacTaBisieT COOOM:

a) hopMy KOJLUIErHAJbHOI0 O0CYKIEHHS BONPOCOB C 1iejibl0 MHGOPMHPOBAHUS M
NPUHATHS pelleHMi;

0) dopmy BO31EHCTBHS HA OOILIECTBEHHOE MHEHHE;

B) (hopMy 3HAKOMCTBA OOIIECTBEHHOCTH C TOUYKOU 3peHHS (PUPMBI,

r) hopmy oOMeHa nHpOpMaLUEH C JeTOBBIM ITAPTHEPOM.

14. OT™MeTbTE BUBLI COBEIIAHUH:

a) cCOBeNIaHNeE C IeJbI0 IPHHATHS PeleHNs;

0) coBelanue ¢ 1ebl0 OOIIECHNUS,

B) HHPOPMATHBHOE COBEIIAHNE;

I') TBOpYECKOE COBEIIAHME.

15. KondunuktHas cutyanus — 3T0:

a) CIIy4ailHbIe CTOJIKHOBEHHUS UHTEPECOB CyOBEKTOB COIMAILHOTO B3aUMOJICHUCTBUS;

0) HAKONUBIIMECS IPOTHBOPEYHS, CBSI3aHHbIE C JIeSATEJbHOCTbIO CY0ObEKTOB
COIHAJIBHOI0 B3aMMOJAEHCTBHS, KOTOPbIE CO3JaI0T IOYBY JJIS NPOTHBOOOPCTBA MENKIY

HHUMH;
B) IpOIECC NPOTUBOOOPCTBA MEXIY CYOBEKTaMH COIMAIBHOTO B3aMMOJICUCTBHUS,

HaIIpaBJICHHBIN HA BBIACHEHHWE OTHOLICHUI;
T') MpuYrHA KOH(DIUKTA;
1) 9TaIl Pa3BUTUS KOH(IUKTA.

OK 06. IIposBasAiTh rpa:kIaAHCKO-MATPHOTHYECKYI0 IO3MLMIO, JeMOHCTPHPOBATH
OCO3HAHHOE MOBeJeHHe HA OCHOBEe TPAJAMUMOHHBIX POCCHMCKUX [YXOBHO — HPABCTBEHHBIX
HEHHOCTelH, B TOM YHCJIe ¢ Y4eTOM FAapMOHHU3AIUN MEKHAIIMOHAJIbHBIX H MEKPeJIUTHO3HbIX
OTHOILIEHM, IPUMEHATHh CTAHAAPTHI AHTHKOPPYNIIMOHHOI0 MOBEIeHHUS.

Bonpocs! 1J1s1 yeTHOr0 onpoca:

1. Kakue ctpaTeruu noBeieHus B KOHQIMKTHON CUTYallMK BaM U3BECTHBI?

2. KoH(paukTHBIE CUTYallMU B IETIOBOM OOIICHHH.

3.TunoJsiorusi ¥ CTpyKTypa cropa.

4. O01ue MpUHLIKUIBI TPOBEICHHS COBEILIAHHIA.

5. YnpaBieHue npoueccoM COBEIIaHus.

6. ITonroroBka u BBICTYIUIEHUE C TOKJIAI0M.

7. IlpaBuna 3¢p(HEeKTUBHOTO CITyIIAHUS.

IIpakTHYecKkHe 3a1aHUA:

3apanmne 1. Haiiqute cxoncTtBo (OOIIHOCTH) C YEIOBEKOM, KOTOPOTO BBl y3HAJIM BCETO
HECKOJIBKO JTHEW WJIM JTaXke 4yacoB Ha3al. [locTapaliTtech HATH HE OJTHO U JaX€e HE TPH, a, CKAKEM,
20 xayecTB, SABJIAIOIINUXCS OOIKMMU AJI BaC C 3TUM YEJIOBEKOM.

3aganue 2. B oauH W3 odepedaHbIXx pabo4yMX MAHEW Ha NPEANPUSITHE MO3BOHUII
BBIIIECTOSIIIUN pyKoBOAUTENIb. OH NOPYYMII PYKOBOJUTEIIO JAHHOTO KOHKPETHOTO MPEATPUATHS
B KOPOTKHE CPOKH pa3paboTarh MIaH MOACPHU3ALNN OTHOW U3 MPOU3BOICTBEHHBIX JIMHUU.

Pemutsb 3¢ pekTHBHO MOCTAaBIEHHYIO 331a4y PYKOBOJUTEINb OJIUH HE MOT, TaK KaK eMy AJis
ee pelIeHusT HeoOXOAMMO ObUIO MMETh MOJHYI HH(POpPMAIMIO O TOM, YTO BKJIOYaja B cels
rocTaBiieHHas 3ajada. Jljis NpUHITHS pelIeHUs 110 BO3HUKIIEH nmpobiemMe eMy MOKHO ObUIO 1100
IPOKOHCYJIBTUPOBATHCS MO Tese(OHY C TEMHU CIELUAINCTAMU, KOTOPbIE HEMOCPEICTBEHHO MOTIH
[IOCOBETOBaTh, YTO JejaTh IO PEHICHHIO JAAHHON MNpoOJieMbl, HE OTpbIBasg MPU ITOM HX OT
OCHOBHOHM JIeATENILHOCTH, JHOO coOpaTh COBELIaHWE BCEX CIELUAINUCTOB, HE HMEIOIINX
OTHOIICHHE K [TOCTABJIEHHOM 3a/1a4e.

Bonpoc ons obcyacoenus:

Kakoit cmoco® mpuHATHA pemieHus, Tpu  ydeTe dS(PPEKTUBHOCTH MOT BBIOPATH
PYKOBOJUTEND U IOYeEMY?
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3aganue 3. B oTBeT Ha KPHUTHUKY CO CTOPOHBI IMOAYMHEHHOrO, MPO3BYYABIIYI Ha
CIIyeOHOM COBEILIaHUH, HAaYaJIbHUK Hadall IPUIUPATHCA K HEMY 110 MeJIoYaM U yCHIIUI KOHTPOJIb
3a ero CIyKeOHOMU JeATEIIbHOCTHIO.

Bonpocwt onsa o6cyscoenus:

1. B uem npuunna koHpIMKTA?

2. Onpenenute KOHPIUKTHYIO CUTYAIUIO.

TecrupoBanue:

1. BeibepuTe npaBWIbHBIN OTBET, ONPEICIUTE YPOBEHb OOIIeHUsA. UEIOBEK UCIBITHIBACT
MOTPEOHOCTh B KOHTAKTE U BO3HUKAET YCTAHOBKA HA BHEIIHIOI0 KOMMYHHUKAIIHIO:

a) JIeJI0BOM YPOBEHB

0) 1yXOBHBII YPOBEHB

B) UTPOBOM YPOBEHB

I') KOHBEHIIMOHAJIbHBIIi YPOBEHb

1) MaHUITYJIATUBHBIN YPOBEHb

€) MPUMUTHBHBIN YPOBEHB

) CTaHJAaHTU3UPOBAHHBIA YPOBEHb

2. OOmiasich Ha 3TOM YpPOBHE JIFOJU BBIHOCAT M3 KOHTAKTOB HE TOJBKO OIpPEICICHHBIE
«IJI0JIbD» COBMECTHOM J1€ATENbHOCTH, HO M YCTOWYMBOE YyBCTBO JOBEPUSI:

a) /1eJ10BOIi YPOBEHb

0) TyXOBHBIN YPOBEHb

B) UTPOBOM YPOBEHb

') KOHBEHLIMOHAJIbHBIN YPOBEHb

1) MAHUITYJIATUBHBIN YPOBEHb

€) IPUMUTHUBHBIA YPOBEHb

) CTaHIAHTU3UPOBAHHBIN YPOBEHb

3. K cpenctBam HeBepOaIbHOM KOMMYHHKAIIUUA OTHOCST (BBIOEPUTE BapHAHT OTBETA):

a) NPOKCEMHUKY

0) KMHECUKY
B) TAKECHKY

4. Bo Bpems O6ecenbl 4eJIOBEK CKPEIIUBACT HA TPYIU

a) UCKPEHHOCTb,

0) 3a1MTa, 000POHA, HEl0OBepHe

B) arpeccus

T') OTKPBITOCTh

5. O0mascek ¢ BaMu, YEJIOBEK PaCKphIBaeT PYKHU JaIOHSIMHU BBEPX ITO O3HAYALT

a) HEYBEPEHHOCTD

0) MCKPEHHOCTh, OTKPBITOCTh

B) YYBCTBO BHHBI

r) 0eCIOKOHCTBO

6./lemoBoe 00IICHNE OCHOBBIBACTCS HAa 3HAHMSIX:

a) COIHOJIOTHH;

0) IICHXO0JIOTHH;

B) MEHEIKMEHTA;

I) JJOTHKH

7. Ube BocpusiTHe 00pas3a qpyroro yenoBeka 0ojee 0ObEKTUBHO?

a) YeJI0BEKA C MO0JIOKUTEJIbHOM CAMOOLIEHKOM, AIAITUPOBAHHOIO K BHEIIIHEN cpejie;

0) SMOIMOHATBHOM JKCHIITUHBI;

B) YEJIOBEKA aBTOPUTAPHOTO THIIA;

') KOHPOPMHO# (CKIOHHOHM K MPUCTIOCOOJIEHUYECTBY ) JINYHOCTH;

J) 4eJI0OBEKA C HU3KOM CaMOOIIEHKOM.

8. YkaxuTe, Kakue MO3UIUU JIEJTOBOTO B3aUMOJCHCTBUSL COOTBETCTBYIOT HPaBCTBEHHBIM
KPUTEPHUSIM:
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a) COBPEeMEHHbIII KOMMEPCAHT IPH COBEPIIECHUH CACJIKH J0JKEH ObIThL YOeKIeH, UYTO
YecTh NpeBbIle NPHObLLIN;

0) He oBepsIii HUKOMY U yBaXkail ceOsi;

B) HY:KHO ObITh BHHMMATEJbHBLIM M _BEXKJIHUBBLIM B _O0IIEHHH, KOPPEKTHbIM ¢
OKPVKAIIIUMH (KoJJIeraMyu, Ha4YajJLCTBOM H KJIHEHTAMH, HapTHepaMH IO OOIIEHHIO),
YMETh AAUTh CAMOJII00HE CO0eCeTHHKOB;

I) TM[PUHIUIOM JENOBBIX OTHOUICHWH JIOJDKHA OBITh  TOJNBKO  KOHKYpPEHIIUS
(MpoTUBOOOPCTBO);

I) cJeayeT ObITh TAKTHYHLIM B _OOIIEHMH, T.e. NMPEIOCTABJIITHL BO3MOKHOCTH
NMAPTHEPY BLIATH U3 3aTPYAHEHUI C YeCTbIO M JOCTOMHCTBOM, HE NIOTEPSB CBOEr0 «JINIA»;

€) BCerja Hy>KHO OpUEHTUPOBATHCS Ha KOHEUHYIO 1Ielb (HAlpuMep, MoMydeHue MpuObLIH,
3aKJTI0YEHUE KPYITHOTO KOHTpakTa). CiienoBaTeabHO, 11eTb ONPaBAbIBACT CPECTRA.

9. Kakue «3anoBeam», chopmynupoBannbie [[x.Arep, OTHOCATCS K JEIOBOMY ITHKETY.

a) JeJ1aiiTe BCe BOBpEMs;

0) rPOMKO He CMEHTEeCh;

B) C/Iep:KHBaliTe CBOE pa3ipasKeHue;

r) He 00JITaliTE JHUIITHEIO;

) OVabTe JII00€3HbI, JI00POosKeJaTeJbHbI H IPUBETJIMBLI;

€) JyMaiTe 0 APYIuX, a He TOJbKO 0 cede;

’K) He OVIbTe HEPSILJIUBbI;

3) ogeBaiiTech KaK IMOJI0KEHO;

1) TOBOPHUTE M NUIINTE XOPOIINM SA3LIKOM ?

10. UnanBHUyanbHOCTB-3TO CIIOCOOHOCTD:

a) MCUX0JIOrMYeCKOe CBOICTBO JUUHOCTH

0) MOpaJbHBIX CBOWCTB JIMYHOCTHU

B) PEIIUTHO3HBIX CBOUCTB JIMYHOCTH

I') 3CTETUYECKHX CBOMCTB JUYHOCTH

11. MoTtuBanusa-3To:

a) cucTema orepaluii, OCHOBBIBAIOLIUXCS Ha IaHHBIX

0) cucTeMa MOTHBOB JIJIS KAXK/I0I0 HEMOBTOPHMA

B) BBIPAXKEHHE JIMYHOCTU KaK OT/AEJIbHOIO CyIIEeCTBa

') COBOKYITHOCTb MBICJICH

12. OnTHUMaIbHBIM SIBIISETCS CIEIYIONIEe YUCIO YUACTHUKOB COBMECTHOTO 00CYKICHHS:

a) 3-5;

0) 6-7;

B) 9-11;

r) 30-40.

13. Kondaukr — 370:

a) 6opr0a MHEHUI];

0) crop, TUCKyCCHsl IO OCTPOH TTpodIeMe;

B) NPOTHBOOOPCTBO HAa OCHOBE CTOJKHOBEHHS IPOTHBOIOJI0KHO HANMPABJIEHHbBIX
MOTHBOB MJIM CY:KIEHUIl;

I') CONIEPHUYECTBO, HAIPABJICHHOE Ha JOCTH)KEHUE 10O IbI B CIIOPE;

1) CTOJIKHOBEHHE MPOTUBOTIOIOKHBIX TTO3UITUH.

14. IIpoTBOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHUE HECOTJIACHS 110 KAKOMY-JTHOO BOIIPOCY;

0) CTOJKHOBEHHE HHTEPECOB;

B) HAaHECEHHE B3aUMHOTO yIepoa;

r) 60pb0a MHEHHUIA;

1) COTIEPHUYECTBO TI0 MTOBOAY KaKOTO-IH00 IpeaMeTa.

15. Kaxoii u3 cienyromux Mojaxo0B sBiseTcs Handonee 3(pPEeKTUBHBIM IPU Pa3peIIeHuN
KOH(JIUKTOB?

a) UrnopupoBanue rnpoodiemMsbl
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0) OTKpBITOE 00CY:KIeHUE M TOUCK KOMIIPOMHUCCA
B) [IpMeHeHe TaBiieHUs Ha ONITOHEHTA
r) N30exaHne KOHTaKTa ¢ KOHPJIUKTHON CTOPOHOM

4.3 IIpome:KyTOYHAS ATTECTALMS MO AUCHUILIHHE

[IpomexxyTouHast arTectamnus mpoBoAUTCs B hopme nuddhepeHIInpOBaHHOTO 3a4eTa.

Bonpocs! k 1uppepeHIUPOBAHHOMY 3a4eTy:

1. CymHOCTh HOHSITHS «OOIICHHE.

2. CtpykTypa oO1meHus

3.0Oxapakrepusyiite o01IeHne BO B3aUMOICUCTBUH TPEX OCHOBHBIX €TI0 CTOPOH.

4. ITpuBeauTe NpUMeEphl peueBoro (BepOaqbHOI0) U HEPEUEBOTo (HEBEPOAILHOTO)
o01IeHns

5.B 4eM 3akirouaercs JBOMCTBEHHOCTD IIPUPObl MUMUKHU, KAKUE IIPU3HAKU UMEIOT
OCHOBHYIO IIO3HaBaTeJIbHYIO HArpy3Ky?

6. KakoBsl ocoOenHocT nantomumuku? [IpuBenure npumepsl.

7. PackpoiiTe CyIIHOCTb TUCTAHIIUN OOIIECHHUS.

8.PackpoiiTe neprenTuBHy0 CTOPOHY OOLICHHUSI.

9. Packpoiite MexaHu3M UACHTH(DUKAIIH.

10.PackpoliTe MexaHU3M SMIIATHH.

11.PackpoiiTe MexaHu3M pedIeKCHH.

12.PackpoiiTe MEXaHNU3M CTEPEOTUIIN3ALIMH.

13.06menue kak ooOMeH nHpopmaIuen.

14.Bepb6anbHoe 1 HeBepOasibHOE OOIIECHUE.

15.1To3a, skecThl, MO3ULIMA B TUCTAHIYS B OOIICHUH.

16.AKTUBHOE CITyILIaHUE U €r0 OCBOCHUE.

17.OMnaTus B oOIIEHNN KaK COTIEPEIKNBAHHE.

18. Cnenuduka gem10Boro oOIEeHUS.

19.1ToHsiTHE ATUYECKON HOPMBI.

20. PeueBoit 3TUKET JEI0BOI0 YEIOBEKA.

21. Posib KyJIbTYpbI PEYEBOI0 BO3JCHCTBUS B ONITUMHU3AIMHN JIETOBBIX KOHTAKTOB.

22. Crioco0bl pa3penieHust KOHPIUKTOB.

23. HeBepOanbHBIM acTEKT ACIOBOTO OOIICHHUS.

24. BuenrHuii 00JMK AETOBOTO YeJIOBEKa: TPeOOBaHUS ITUKETA.

25. DTUKET AEJOBOM NEPENUCKHU.

26. JlenoBoii pa3roBop Kak pa3HOBUAHOCTS JeT0BON peun. OCHOBHBIE TpeOOBaHUS K
JIEIIOBOMY Pa3roBopy.

27. Cnymianue B mpouecce AeJI0BOM KOMMYHUKAIMU. BUbl U TEXHUKA CITyIIaHUS.

28. [IpaBuna yctaHoBIIeHUs 00paTHOM CBsA3U. Bompoc-oTBeTHas (hopma B peueBoi
KOMMYHHKAITIH.

29 Imanor kak cnenupruIecKuid BUI JEJI0BOTO pa3roBopa.

30. IlyOGnnyHOE BBICTYIUICHHE KaK JopMa peanu3aliy JeTOBbIX OTHOIICHHA.
OC00EHHOCTH 1 3aKOHBI IMTyOJIMYHOMN peyH.

31. ApryMeHTanus Kak JOrMKO-KOMMYHHUKAaTUBHAs IIPOLEAYPA, €€ POJIb B IEIIOBOM
OOLICHUH.

32. IlucbMeHHass KOMMYHHKAIUS B I€JI0BOM OOIIICHHUH, €€ BUJIBI.

33. CTpykTypa 1 paBuiia COCTABJICHUS JEJI0BOTO MUChMA.

34. TlonsTue ounraIbHO-AEIOBOTO CTUIISI IEJIOBOTO OOIICHUS, aKTUBHAS JICKCUKA
ouUIIHaTHLHO-IETIOBOM peyH.

35. Ponb HeBepOaIbHBIX 3HAKOBBIX CUCTEM B JIEIOBOM OOILICHHH.

36. HeBepOasibHBIE CpeICTBA IETTOBOTO OOIIEHUS, X BUJIBI.

37. Ilcuxomnorus nenoBoro odmeHus. OcoOEHHOCTH BOCTIPUATHS JIIOABMU JIPYT JpyTa.

38. Ilcuxomornueckre TEXHUKH CO3/IaHMsI OJIaronpUsATHOTO BIIeUaTiIeHUs o cebe.

39. llenoBas Gecena: ee GyHKUMU U IPAaBUJIA BEJCHUS.
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40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

Opranuzanys 1 IpoBEACHHUE JEJIOBbIX COBEILIAHUM.

CymHOoCTb, BUIbI U (PYyHKLIUU IEPETOBOPOB.

JluHamuKa eperoBopoB: MOArNOTOBKA K IEPETOBOPAM M OCHOBHBIE 3TAIIbl UX BEACHHUS.
CyurHocTh, CTPYKTYypa U PYHKITUU KOH(DIUKTA.

Crparerun KOH()IMKTHOTO MOBEACHUS.

TexHosOrUU yperyaupoBaHus U pa3pelieHuss KOHPIUKTOB.
VYnpasienue KOH()IUKTOM, €ro BUIBI.

KongpnukTs! B opranusanusix.

[TonsaTue 1enoBoii ATUKH, €€ POJb B MPOPECCUOHATLHON AEATEIIEHOCTH.
OTHYECKUE NPUHLIMIBI 1 HOPMBI JEJIOBBIX OTHOIIEHHUI B OPraHU3alUsX.
Otuka OuzHeca.
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